IIpaBuaa okazanusn yeayr «Moovi»
1. OOmue ycaoBus.

HacTrosmue nmpaBuiia pa3bsacHSIOT nosioskeHust JloroBopa-odhepTsl (nanee-/1oroBop) u ONpeaessioT oomwe
MIpaBUJIa IIPEIOCTABIICHAS YCIIYT CBSI3M IS LIEJIeH TeIeBU3HOHHOTO BEIIaHUS U BceX AOOHEHTOB
Omnepatopa.

2. TepmuHbI U onpe/eSieHUsI.

Omnepartop — OO0 «MeauaonepaTopy, MPeIOCTABIAIONIES YCIYTH CBSA3M VIS [eIel KaOeIbHOTO BEIaHUs
Ha OCHOBaHMM nMeromieics y Hero mureH3nu Nel80339 or 28.07.2016 T.

Arent - OOO «lOner KommyHuKeHIH», NEHCTBYIOIIEE HA OCHOBaHWH J[OBEpEHHOCTH M ATEHTCKOTO
JoroBopa NeA-08/20 ot «20» ampenst 2020 T.., 3akmoueHHOr0o Mex iy komnaausmMu OO0 «MenuaonepaTop» U
000 «lOner KomMmyHUKEHTITHY.

Yeayru Omneparopa — yciayru IO NPeAOCTAaBIECHUIO JOCTYNa K TEJIEBU3HMOHHBIM KaHajlaM U JIpYTHMM
WH(POPMAITOHHEIM PEeCypcaMm, SBILFONIIXCS 00BEKTaMH aBTOPCKOTO MPpaBa M CMEXKHBIX TIPaB.

JInuHblii KaOMHET — WHTEPHET CTpaHHIA Ha cepBepe ATeHTa, conepkamas uHGopMamuo o0 o0beme
3aKa3aHHBIX YCIIYT ¥ TEKyIIeM COCTOSTHUM JIureBoro cueta AOOHEHTA.

JluueBoii cyeT — HMHIUBUAYATbHBIA cueT AOOHEHTA B OWJUIMHTOBOW CHUCTeME ATEHTa, WMEOITHIA
YHUKAJIBHBIA HICHTU(OUKAITMOHHBIA HOMED.

O0OopynoBanme - TCXHHUECKHUE CPE/ICTBA, IPSTHA3HAYCHHBIE IS IIpHEeMa, 00paOOTKH W BOCTIPOU3BEICHUS
LIIT ¢ ycTaHOBICHHBIM JIMIICH3UOHHBIM MPOTPpaMMHBIM obOecriedeHreM OrepaTopa, TO3BOJISIOIIHNE
MoTh30BaThes Yciyramu OmnepaTopa.

3. Tlopsinok moakiaoveHus K yejayram Oneparopa u 3akijiioueHusi AGOHEHTCKOIo I0roBopa.

3.1. lna 3axmroyenus: JloroBopa c¢ OmepaTopoM TpW YCIOBUW TMOMAKIIOUEHUS K YCIyraM depes
TeneBu3noHHY0 npuctaBky STB (nanee IIpucraBka) AGOHEHTY HEOOXOUMO:

3.1.1. Vrounuts y AreHta mo tenedoHny ciyxkObl 1o pabore ¢ Abonentamu (812) 640-8-640 Hannume
TEXHUYIECKOW BO3MOKHOCTH TOJKIIFOYEHUS K yeayram OmepaTopa.

3.1.2. TlonaTh 3as8BKy ATEHTY Ha MOJKIIOUYEeHUE K yciyram Orepatopa 1o TeleoHy CIIy>kKObI 1o pabdote ¢
AoboneHTamu (812) 640-8-640 wm B JInuHoM KabuHeTe AGOHEHTa Www.unetcom.ru.

3.1.3. CormacoBath ¢ ATEHTOM JaTy, BPeMsI © MECTO MOAKITIOYCHHS K Y CITyTaM.

3.1.4. ObecnieunTh HaTMUUE HEOOXOIMMOTO KOJHUYESCTBA JCHEKHBIX CPEJICTB Ha JIUIICBOM cueTe ATEHTa JUIs
OTLIATHI OJKIIIOYCHUS 1 IIEPBOTO MeCsIIa 3aKazaHHbIX AGoHeHTOM YciryT OmepaTopa, CoraacHo Tapudam.

3.1.5. Hawano okazaHusi yciayr Ha4MHAETCS C MOMEHTA MOAKIIOYECHHS] W OIUIaThl 3aKa3aHHBIX Y CIyT
Omnepatopa.

3.2. lna 3axmouenust JloroBopa ¢ OnepaTopoM IMpH yCIOBUH MOAKITIOUYECHHSI K YCIIyraM depe3 MporpaMmMHOe
obecrnieyeHue JIIs TIPOCMOTpa TEJICBUJICHHs Ha TNepcoHaabHOM KommbioTepe PC mneep ([anee PC-mieep)
AOOHEHTY HEOOXOIMMO:

3.2.1. Vrounuts y AreHta mo tenedoHny ciyxkObl 1o padore ¢ Abonentamu (812) 640-8-640 Hannume
TEXHUYIECKOW BO3MOKHOCTH HOJKIIFOYEHUS K yeayram OmepaTopa.

3.2.2. CxayaTh Ha caiiTe ATeHTa Www.unetcom.ru ¥ yCTAHOBHTH Ha CBOM MEPCOHAIBHBIN KoMmbioTep PC-
TJieep, BBIOpaTh U MOJKITFOYUTE Y cyry Wi Habop Yemyr Oneparopa.

3.2.3. ObecrnieunTh HaTMYUE HEOOXOAMMOTO KOJTHUESCTBA JCHEKHBIX CPEJICTB Ha JIUIICBOM cueTe ATEHTa JUIs
OTUIATHI TIEPBOTO MecsIa 3aKa3aHHbIX AGoHeHTOM Ycmyr Omneparopa.

3.2.4. Hauano okazaHusi yCIyr HAa4MHAETCS C MOMEHTA MOAKIIOYECHHS] W OIUIaThl 3aKa3aHHBIX Y CIyT
Omnepatopa.

4. Tlopsinok oxa3aHus U OIJIATHI YCJIYT.

4.1. YcnoBust OKa3aHUS YCIIYT, TIepeUeHb KaHAJIOB U TapuU(bI yKa3aHbI Ha caiiTe ATeHTa www.unetcom.ru.

4.2. Haganom okazaHus YcIyr HOBOMY AOOHEHTY SIBIISICTCS ICHb €T0 MOAKIIIOUCHHS K Y CITyTaM.

4.3. Onepatop 4epe3 ceTh CBsI3M TiepeaacT Ha o0opyaoBaHre AGOHEeHTa HHOOPMAITUIO HEOOXOJUMYIO JIJIs
VIpaBICHUS TOCTYIIOM K TeM TelleKaHajdaM, Ha IPOCMOTP KOTOPHIX AOOHEHT MMeEET MpaBo. YIpaBJICHHE
JIOCTYIIOM BKJIFOYAET B ce0s1 paCKOINPOBAHHUE TEIEKAHAIOB B PEKUME PEaIbHOTO BPEMEHH C COOITIOICHUEM TIPAB
mpaBooOIaIaTeneit TeJeKkaHauoB U npaB AGOHEHTa Ha IPOCMOTP TEJICKAHATIOB B TOMAITHUX YCIOBHUSX.

4.4. Tlonyuenne AGoHeHTOM JHOOBIX Ycayr Omepatopa, a Takxke npozicHue [1oAmIckn HeBO3MOKHBI IPH
OTCYTCTBHH JIOCTYTIA K CETH CBSI3U ATEHTA.




4.5. JIns yBeNMYEeHUs KOJWYECTBA TOUYeK MpocMoTpa Yciyr Omepatopa AGOHEHT MOXKET TOAKIIOYUTH
nonoyiHuTeNbHOe  O0OpyZoBaHHE B paMKax OIHOW AOOHEHTCKOW TuiaThl. CTOMMOCTH IOAKITIOUYCHHS
JONOJTHATENBHBIX TOUYEK IIPOCMOTpA YKa3aHbBI Ha caiiTe AreHTa Www.unetcom.ru.

4.6. [lepBoHavanbHBIA CpOK OKazaHusi Ycimyr OmepaTopa OmpefenseTcs KOIMYECTBOM THEH C MOMEHTa
MOIKITIOYCHUS Y CITYTH 10 KOHIIA TEKYIIETO KAJICHAAPHOTO MECSIIa.

4.7. Pacuer crommoctn Ycmyr Ormepatopa B TMEpPBOHAYAIBHBIA CPOK OKa3aHWsS YCIYT MPOU3BOAUTCS
COTJIAaCHO TapudaM U MPONOPIHOHAIFHO KOIMYECTBY KaJICHAAPHBIX THEH ¢ MOMEHTA TOIKIIOYCHHS Y CIIyTH H
JI0 KOHI[a TeKYIIEero KaJCHIapHOT0 MEeCSIIIa.

4.8. B MOMEHT OKOHYAaHHSI TEKYIIETO CpOKa OKa3aHus YCIyr WX MPOJUIEHWE OCYIIECTBISETCS
ABTOMATHUYCCKHU TPU HATMYMH Ha JIutieBoM cuete AOOHEHTa HEOOXOIMMOW CYMMBI JICHEKHBIX Cpe/IcTB. BoiOop
Tapuda, 10 KOTOPOMY IPOU3BOANTCS ABTOMAaTHIECKOE TIPOUICHHE, TPOU3BOANTCS B COOTBETCTBHE C TapH(amu,
BEIOpaHHBIME AOOHEHTOM B TpeAbIaylieM Mecsie. [Ipr 3ToM Ipon3BOAMTCS CIMCAaHHWE CYMMBI ICHEKHBIX
cpencts ¢ JlumeBoro cuera AGOHEHTa B pasMepe Tapuda.

4.9. Noctyn k Ycmyram npekpamaercs B 24 gaca 00 MUHYT 110 MOCKOBCKOMY BPEMEHH TIOCJIETHETO JTHS
Ka)XIIOTO KaJICHIAPHOTO MECSIIA.

4.10. Omnara Yciyr Onepatopa mpou3BoguTcs 4epe3 JImuHblld kaOMHET AOOHEHTa, ¢ KOTOPOro ATEHT
CIIICHIBAET HEOOXOIMMEIE CYMMEI JICHET B ONIB3y OmepaTopa COriaacHO 3aKa3aHHBIM Y CIyTaM.

4.11. Bce Yciryru Omeparopa (ecii B ONMCAaHWH YCIYTH HE CKa3aHO WHOE) OKa3bIBaroTcss AOOHEHTaM Ha
OCHOBAHUH MOJHOH MPEIOIIIaThl MyTeM BHECEHIS aBaHCa, JOCTATOYHOTO JJIS IPOICHUS Y CITyT HA OUepeIHOM
CPOK OKa3aHUs YCIyT M0 JeHcTByronieMy Tapudy. Jins coOmroaeHns HeMpePhIBHOCTH MOJIB30BaHUs Y CITyTraMy
oriaTa BHOCHTCS AOOHEHTOM 10 OKOHYAHHS TEKYIIEro CpoKa OKas3aHHs YCIYT ¢ YYeTOM CPOKa 3aUHCIICHHS
JICHEKHBIX CPEIICTB, KOTOPHIA MOKET BAphHUPOBATHCS B 3aBICHMOCTH OT CIIOC0O0a OILTATHI.

4.12. AGOHEHT HECeT OTBETCTBEHHOCTh 3a IIPaBUJIBHOCTh MPOW3BOIMMBIX UM IUIaTexei. JIroObie
JOTIOJTHUTENBHBIC TUIATEXKN (KOMHCCHH ), B3UMaeMbIe TPETHIUMH JINIIAMH TP TTOTyUYSHUH JCHEKHBIX CPEACTB OT
AOOHEHTa B IESIX IOCIEOYIOMIEro IepedncieHus B mons3y Omeparopa, oruaunBaioTcss AOOHESHTOM
CaMOCTOSITEIBHO M HaXOJITCS BHE 30HBI OTBETCTBEHHOCTH Omeparopa. OnepaTop He HECET OTBETCTBEHHOCTH
3a ycIyTH (BKITIOUAst HX CTOMMOCTD M YCIIOBHS OKa3aHMsI) TPETHHX JIHII, OCYIIECTBIISIOMNX IIEPEBO/T ICHEKHBIX
cpenctB AOOHEHTa, a TaKKe 32 CPOKH IEPEUHCIICHHS ICHEKHBIX cpelcTB AOOHEHTa TPETHUM JIHIIOM
Omnepatopy.

4.13. B ciayuae OKOHYaHHS OYEPEJHOTO OIIAYEHHOTO CPOKAa OKa3aHHUsl YCIYT W HEJOCTATKE JICHEKHBIX
cpencte Ha JlumeBoMm cuere AOGOHEHTa, TpeJOCTaBIeHHE YCIyr HEMEJICHHO Tpekpamaercs 0e3
MpeIBapUTEIBHOTO YBeAoMIIeHUsT AGoHEeHTa. /1)1 BO30OHOBIICHHS TTPEIOCTaBICHUS Y CIIyT AOOHEHT JOJIKESH
BHECTH aBaHC, TOCTATOYHBIA JJIS MPOJUICHHUS CPOKA OKa3aHWs YCIYT M TOTAIICHHs 3aI0JDKEHHOCTH IPH ee
HAJININH.

4.14. NndopMaryio o COCTOSIHAU cBoeTo JIuieBoro cueta AGOHEHT MOXKET TTOJIYUIHTH IO TeJIe()OHY CITYKOBI
nonepxku (812) 640-8-640 nnu B JImuHOM KabuHeTe AGOHEHTA

5. IIpasa u ob6s13annocTu CTOPOH.

5.1. llpaBa AGoneHnTa:

5.1.1. AGoHeHT BIpaBe 3aKa3bIBaTh HOBBIC U MMPOJUICBATh paHEee 3aKa3aHHbIE Y CIIYTH.

5.1.2. AGoneHT BIipaBe TpeboBaTh OT OnepaTopa oka3aHus YCIyT B COOTBETCTBUM C yclIoBHsMHU JloroBopa.

5.1.3. AGOHEHT BIpaBe IMOJIB30BATLCS OIUIAYCHHBIMUA Yciayramu 24 (IBaanaTh 4eThIpe) 4aca B CYTKH, 7
(ceMp) THEH B HEIENIO, 3a MCKIIIOUEHIEM IIEPEPBIBOB U MpoBeAeHMs OmepaTopoM, 00 IPYTHMH JHLAMH,
YYaCTBYIOIIMMH B TIpOIECCE TIPENOCTABICHHS YCIyr AOOHEHTY, IUIAHOBBIX NPOMUIAKTHUIECCKUX H
peTIaMeHTHBIX paboT, HHpOPMAIHS O TIPOBEICHUH KOTOPHIX 3apaHee myonkyercs Ha Caiite ATeHTa.

5.1.4. AGoHEHT BIIpaBe B OJIHOCTOPOHHEM IOPSIKE OTKA3aThCsl OT MCIONHEHHS JloroBopa B JIt000e BpeMsl.
OTKa3 OT yCIIyT MPOM3BOIUTCS 110 MUCHMEHHOMY 3asIBIICHUIO, IIPH YCJIOBHH IIOJHON OIUIATHI OKa3aHHBIX €MY
OmnepaTtopom Yciyr.

5.1.5. AGOHEHT WMeeT MpPaBO OCYIICCTBIATH JOCTYH K YCIyraM HUCKIIOUYHTENIFHO B IIENIAX JMYHOTO
WCIIONB30BaHMs, HE CBS3aHHOTO C TPEIIPHHUMATENBCKOW AeATeTIHHOCTHI0. AOOHEHT HE WMeEeT IIpaBa
ucrnonp3oBath Ycmyrum Omeparopa B [ENAX OpraHU3alMM IyOJWMYHOTO II0Ka3a W/WIM HCIIONHEHHS,
MpeIOCTaBICHUS focTyma K Yceinyram Omneparopa TPETEUM JIHIaM (33 HCKIFOUSHHEM OOBIYHOTO KPyTa CeMbH),
a TaKKe IS CO3MaHMs YCIOBHH TONyYeHHS TPETHUMH JMIIAMH AocTymna K Ycmyram Omeparopa w/win
peTpaHCIANKN TeJeKaHamoB, TpaHcaupyeMeix B Cerm CBsisu. AOOHEHT HeE BIpaBe OCYIICCTBISTH
BOCIIPOM3BE/ICHUE TENICKaHAJOB W/MIM OTHENBHBIX Iepefad, BXOJSIMX B COCTaB TEICKAaHAJIOB, Ha
BHJICOKACCETaX W/HIIH APYTHX MAaTEPUAFHBIX HOCUTEISX VIS ITOCIEIYIONIETO PaclipoOCTPaHeHHS, PeaTH3allii
U T.II., TPETBUM JIHIIAM, 32 UCKIIIOUECHHEM CIIyJIaeB, IPEIYCMOTPEHHBIX 3aKOHOIATENECTBOM PO.

5.2.006s13aHHOCTH a0OHEHTa:
5.2.1. AGoHeHT 00s13aH coOmoaaTh yciioBrsl JloroBopa B MOJTHOM 00beMe.



5.2.2. He wucnonbp30BaTh 000pyIOBaHWE, KOTOPOE HE COOTBETCTBYET TPEeOOBAHHWSM, YCTaHOBJIEHHBIM
3akoHOMaTenbcTBOM Poccuiickoit denepammu n ycnosusim JloroBopa.

5.2.3. AGoHeHT 00s3aH COOJIOaTh ABTOPCKUE W/MIHM CMEKHBIC IMpaBa Ha MaTepUalbl, MOJydacMble C
noMompio goctyna K Cern CBsi3m, BKIIIOYasi, HO, HE OrPaHWYMBASACH, BHICOMATepHallaMH, TpagpuIecKuMH
N300paKCHUSMH, MY3bIKATBHBIMI U 3ByKOBBIMH ITPOM3BEICHASIMH.

5.2.4. B cnydae ydacTHs B MapKETHHTOBBIX AaKIMIX, KOHKypCcaX M HWHBIX IOJOOHBIX MEPOINPHITHSX,
npoBofuMBIX OrepaTopoM, B TIIONHOM O0BeMe coOMogaTh YCIOBHS YYacTHS B COOTBETCTBYIOIINX
MEPOTIPHSTHSX, YCTaHOBIEHHBIE OTIepaTopoM.

5.2.5. Coobmath Omeparopy cBeleHUs (B TOM YHCIie MEPCOHANBHBIC JaHHBIC), HeoOXoauMbie OnepaTopy
IUISL TIpenocTaBlicHUsT AOOHEHTYy YCIyr M HCIONHEHHS IPYTUX CBOMX O00S3aTENBCTB, YCTaHOBJICHHBIX
JloroBOpoM 1 IEHCTBYIOIINM 3aKOHO1aTENHCTBOM PD.

5.3.IIpaBa Oneparopa:

5.3.1. Onepatop BIpaBe 0e3 KaKOW-JIMOO KOMIICHCAIIMHA TPUOCTAHOBUTH OKa3aHWe AOOHEHTY YcCIyr,
yBEJIOMUB 00 3TOM AOOHEHTA B CIICIYIONIUX CIIyYasK:

e HapymieHUsT AOGOHEHTOM TpeOOBaHWi, CBA3aHHBIX C OKazaHWeM Yciyr OmepaTopoM, yCTaHOBJICHHBIX
JICHCTBYIONMM 3aKOHOAATENHCTBOM P®, HacTosimuM J[oroBopoMm, B TOM YHCIIE B YacTH HapYMIEHUS CPOKOB
OTuIaThl YCIyT.

e ocymiecTBIeHNEe AOOHEHTOM MOIBITOK HECAaHKIMOHHpoBaHHOTO moctyna K Ceru CBs3u W yciayram
Omneparopa;

e yicrions3oBanne A6oHeHTOM noctyna K Cetrn CBSI3M B MPENPHHAMATENBCKUX IIEIIAX;

® IPHOCTAHOBKA OKa3aHWsl AGOHEHTY Y CIIyT B CiTydae HapyIICHUS YCIOBHH OIIaThl Y CIIYT OCYIIECTBIIACTCS
JI0 MOMEHTA YCTPaHEHHS YKa3aHHOTO HAapyIICHHUS

5.3.2. Onepatop BrpaBe B OJHOCTOPOHHEM TOPSIKE OTKA3aThCSA OT UCIoNHeHHs [loroBopa 6e3 kakoi-1m1bo
KOMITEHCAIlUH, C Y9EeTOM IPEIBAPHTEIFHOTO YBEIOMIICHHS, B COOTBETCTBHH C CILI. 5.3.1. B ciemyrommx
CITydJasx:

® HeorIaTbl AOOHEHTOM YCIYT MO HCTEYCHWH 6 (IIECTH) MECSIEeB C MOMEHTa IIPHOCTAHOBJIICHUS WX
OKa3aHMs B COOTBETCTBUH C 1. 5.3.11IpaBumn;

e coBepuieHUs] AGOHEHTOM JTIOOBIX NIEHCTBHIA, HAIIPaBIEHHBIX Ha MPEIOCTABICHHE HE3aKOHHOTO TOCTYIA K
Yciryram TpeTbUM JTUIaM, THO0 MHOTO HapyIIeHHUs YCIIOBUH, yCTaHOBIIEHHBIX [IpaBmiamu;

e ocyiiecTBiIieHHe AOOHEHTOM TOIBITOK HECAHKIIMOHUPOBAaHHOTO nocTtymna K Cetr CBsA3W w/wik Yciayram
Omneparopa;

e ucnionb3oBanne AbGoHeHToM noctyna k Cern CBs3m w/mnm Yciyram OmepaTopa B WHBIX IEJAX, YeM
MpeayCMOTpeHHsbIe 1. 5.1.5. gqoroBopa;

® HEyCTpaHCHHS HapyIIeHHs ycioBHi JloroBopa mo mcredeHUH 6 (MIECTH) MECAIEB C JAThl MOIYYCHUS
Ab6onenToM oT OrepaTopa yBeIOMJICHHSI B TUCBMEHHOM (hOpMe O TIPUOCTAHOBKE OKa3aHus Y CIyT

5.3.3. Onepatop BrpaBe B Jr000C BPEeMs MOJHOCTHIO WM YAaCTUYHO HU3MEHSATH KOJHYECTBO W/WIIA COCTaB
MAKETOB TEJICKaHAJOB, C YUETOM IIpeIBapUTENBHOTO yBenomiieHus AOoHeHTa 3a 10 (mecars) KaleHOapHBIX
naeii. Takwe W3MEHEHHWS M JOIONHECHHS BCTYHAIOT B CHIY HEMEUIEHHO IIOCIE COOTBETCTBYIOIIETO
YBEJIOMJICHHU S, KOTOPOE MOKET OBITh HaIlpaBlieHO AOOHEHTaM B JIt000# opMe, BKITIOYAs, HO HE OTPaHUYHBASCH,
pa3MernieHreM COOTBETCTBYIONIETO yBeomienns Ha Caiite AreHTa.

5.3.4. Onepatop BpaBe U3MEHATH Tapu(bl Ha YCIIyTH, n3Benas AGOHEHTOB He MeHee ueM 3a 10 (1ecsTs)
KaJleHIapHbBIX THel. OnepaTop BlpaBe U3MEHSATh YCIOBUS TaHHBIX [IpaBwit myTem ux omyOnukoBanus Ha Caiite
AreHrta He mo3nmHee 10 (IecsTH) KaJleHJapHBIX JIHEH IO BCTYIUICHHUS M3MCHEHWUH B CWTy. AOOHEHT BIpaBe
OTKa3aThCsl OT TPHHATHS HOBBIX YCIOBUW M PAacTOPTHYTh AOOHEHTCKHH JOTOBOp. 3aKa3 HOBBIX HW/WIH
MpOJICHUE paHee 3aKa3aHHBIX YCIyT AOOHEHTOM 03HAYaeT €T0 OJAHO3HAYHOE COTJIACHE BBHIMTONHSTH YCIIOBHS
JoroBopa Ha HOBBIX H3MEHEHHBIX YCIIOBUSX.

5.3.5. Onepatop BrpaBe MPOBOJAUTH MapKETUHTOBBIC aKI[MH, KOHKYPChI U MHBIC ITOJO00HBIC MEPOIIPHUSTHS,
paccunTaHHbIe Ha BceX AGOHEHTOB, WM Ha 9acTh AOOHEHTOB, KOTOpasi OTBEYAET MPU3HAKAM, YCTAHOBICHHBIM
OmnepaTtopoM B paMKax OIPeNeNICHAs YCIOBHI COOTBETCTBYIOMIETO MEPOIPHUSITHS.

5.3.6.B ciydae jokazaHHOro (akta HCHoNb30oBaHMS ~ AOoHeHTOM Ycayr  Omepatopa B
MpeMPHHAMATENBCKUX TeTsIX, OmepaTtop ocBOO0KIAETCS OT 005S3aHHOCTH OKa3aHHs Y CIyT TaKoMy AOGOHEHTY
W BO3BpaTa JCHEKHBIX CpPEICTB, BHECEHHBIX AOoHeHTOM. Omeparop He HECEeT OTBETCTBEHHOCTH Mepen
TPETPUMH JIMIIaMH B CIlydae JOKa3aHHOTO (akTa HCHoib3oBanHus AOoHeHTOM Ycmyr Omepatopa B
MPEMPHHAMATENECKUX IIETISIX.

5.3.7. Onepatop BIpaBe MPOBOANUTH MPOdUIAKTHYECKUE PabOThI Ha 0bopynoBanuu Oneparopa. Bo Bpems
MPOBEICHHUS MPOPHUIAKTHIECKUX paboT Yciayrn AOOHEHTY HE MPENOCTaBISIFOTCS IIIH IPEIOCTABILIOTCS B
HETIOJIHOM 00beMe.

5.3.8. Oneparop B cootBercTBUU ¢ DenepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-®3 «O mepcoHambHBIX
JTaHHBIX» WUMEET MpaBO Ha XpaHeHHEe W 00paboTKy, B TOM YHCIIe aBTOMATH3MpPOBAaHHYIO, HMH(popMamuwy,



OTHOCSINEHCSA K TIepCOHANbHBIM JaHHBIM (nanee «[lepcoHanmbHBle nmaHHBIEY») AOoHeHTa (DPUO, anpec,
KOHTaKTHbIH TeeoH) BKIFOUas COOp, CHCTEMATH3AIMIO, HAKOIUICHHE, XPaHeHHE, YTOUYHEHHE, UCITIOIb30BaHHE,
00e3mnUnBaHue, OJOKAPOBaHUE, YHHUTOXKEHHE MEPCOHATBHBIX JaHHBIX. OO0paboTka IlepcoHaNbHBIX NaHHBIX
OCYIIECTBISIETCST B LENSAX HCIOJHEHMS JOTOBOPHBIX O0S3aTENbCTB, @ TAKKe B HESIX HHGOPMHPOBAHMS
AOoHeHTa, 0 HOBBIX MPOJYKTAaX M YCIIyrax, paspabarsiBaeMbix OmnepaTopom.

5.4. O6s13annocTn Oneparopa:

5.4.1. Onepatop 00si3aH NMPEIOCTABIATH AOOHEHTY OIUTAUCHHBIC U 3aKa3aHHbBIC UM YCIIyTH B COOTBETCTBUU
C YCIIOBUSIMH, H3JIOKEHHBIMU B AOoHeHTCKOM JloroBope u [IpaBriiax oka3aHus yCIIyT.

5.4.2. OnepaTtop, COBMECTHO ¢ ATEHTOM 00513aH CBOEBPEMEHHO BBIMIOJHATEL pabOoTHI 10 moaiepkannto CeTu
CBs31 B HaJJIe)KaIIEM TEXHHUECKOM COCTOSIHIH M YCTPAHATh MOBPEKACHIS U HEUCTIPABHOCTH.

5.4.3. Arent coBMecTHO ¢ OrepaTopom, OpraHu3yeT padoTy 10 MPEAOCTABICHUIO AOOHEHTY HEOOXOIMMBIX
KOHCYJIbTaInH (1o TenedoHam eHTpa 00CTyKUBaHHS KIIMEHTOB, 3JICKTPOHHOM 1T0YTe, U T.II.).

5.4.4. Onepatop 00s13aH COXpaHATh KOH(PUICHIIATBHOCTh HH(OpMaIur 00 AOOHEHTE, ITOTYYeHHOH OT HETO
IpH PETHCTPAll{, a Takke COACPKAHWS YACTHBIX COOOMICHWI DSJIEKTPOHHOW MOYTHI 3a HCKIIOYCHHUEM
WHPOPMAIIIH, CAMOCTOSITENIFHO MPEIOCTABICHHONH AOOHEHTOM IUIi OTKPHITOH ITyONHWKAIlMH W CIIydYacB,
MIPEIYCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOJATEIECTBOM PD.

6. OcoOble yc/10BUSI M 0TBETCTBEHHOCTH CTOpPOH.

6.1. Oneparop He sBISAETCS co3aTeseM (YUpemuTeneM, COCTABUTENIEM) TEIEKAaHaJIOB, TPAHCIHPYEMBIX B
Cetn CBsi3u M HE HECET OTBETCTBEHHOCTH 32 COACPKAHUE MPOTPaMM, M3MEHEHHE CETKH BEIIaHUS WM 32
TpeKpameHne (IPUOCTaHOBICHNE ) BEMAHN KaKUX-JIN00 MporpaMM TpaHciupyeMsix B Cetu CBsi3n.

6.2. Omepatop 0CBOOOXKIACTCSI OT OTBETCTBEHHOCTH 32 BpPEMEHHYIO YACTHYHYIO WJIH TOJHYIO
HEBO3MOKHOCTh TOJTy4eHUs1 AGOHEHTOM YCJIYT B CiIydae:

e gencnpaBHocTH OOopynoBaHMs WM HCmonb3oBaHUs OOOpymoOBaHWS, HE PEKOMEHIOBAaHHOTO
OmnepaTopom;

® B CBS3M C OTCYTCTBHEM CHTHajla TeJCKaHAIOB, TpaHCIMpyeMbix B Cern CBSI3M MO BHHE KOMITaHHIA-
paBoOOIaIaTeNe TeJeKaHaloB;

® B CBSI3U C MTPOBEICHAEM IUITAHOBBIX MPOMMIIAKTHIECKIX PadOT, B TOM dncie padot mo MoaepHuzanmu Cetu
Cas131 He varie yeM 1 pa3 B MecsiIl 1 Ha CPOK He OoJiee ueM § Jacos;

® BEIX0JIa U3 CTPOsI WM HApYIICHUS HOPMAaIbHOH paboThl criyTHHKa(0B), oOecrieunBaroiero padory Cern
Css13u;

® BO3HUKHOBEHHS (POPC-MaXKOPHBIX 0OCTOSTEIIBCTB.

6.3. Omneparop He Bo3MeIaeT AGOHEHTY pacXobl, IOHECEHHBIE MM Ha mprHoopeTeHre O0OpyI0BaHUS.

6.4. Oneparop HE TapaHTUPYET KA4€CTBO MPEJOCTABICHUS YCIIYT TIPH yCIOBUY MOKynku [IprctaBku HE y
Omnepatopa nnu AreHra.

6.5. CTOpOHBI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEHCIIONHEHHE WM HEHaJJIe)KaIllee MCIIOTHEHIE
CBOHX 00s3aTenbCTB MO JloroBOpy, €cim AOKaKyT, 9TO Ha/Iexamiee UCTIONHEHNE OKa3alloch HEBO3MOKHBIM
BCJICJICTBHE O0CTOSTEILCTB HEMTPEOAOIMMOM CHITHI ((hopc-Maskopa). [Ipu 3TOM Ham4He HeTPEOoI0TMMON CHITBI
MpOAJIeBaeT CPOK ucmomHeHns: CTOpOHaMH IPHHATHIX Ha ce0s mo J{oroBopy 00s3aTEIBCTB 0 HACTYIUICHHS
COOTBETCTBYIOIIHX (POPC-MAKOPHBIX 0OCTOSATEIIBCTB.

7. Tlopsiaok paccMoOTpeHUs NMPeTEH3Uil U CIIOPOB.

7.1. Ilpeten3uss AGOHEHTa 1O HEUCITOJHEHUIO W/WIHM HEHAJUIeKAIIeMy HCIONHeHHI0 OnepaTopoM CBOMX
00s13aTenbCTB 110 JIoroBOpY NpeIbsABIIICTCS B MMCBMEHHOM (hopMe, B CpoK He To3aHee 10 KaneHIapHbIX JTHEH ¢
MOMEHTa BO3SHUKHOBEHHS CIOPHOW CHTyaluu, 4epe3 AreHra. K mpereH3mn mpruaratoTcst HEOOXOIUMBIE IS
paccMOTpeHHs TPETEH3UH JTOKYMEHTHI, B KOTOPBHIX JOJDKHBI OBITH YKa3aHBI CBEJCHUS O HEUCIIONHEHUH MM
HEeHaJ[Ie)KaIleM HCIOMHEHHN 00s13aTenseTB OnepaTopa mo Jlorosopy.

7.2. Tlpeten3un 1O BOMpOCaM, CBSI3aHHBIM C OTKa30M B OKa3aHWW YCIYT, C HECBOEBPEMEHHBIM HIIA
HEHAJUIe)KAIM HCIIONHEHHEM O00s3aTeNbCTB, BEITEKAIOMUX W3 JloroBopa, NMpenbsBISIIOTCS B TeueHHE 6
(mmectn) MecAIeB co OHA OKazaHus yoryT uepe3 Arenra. [Ipetensun paccMmaTprBarotcss OnepaTopoM B CPOK HE
Oonee 60 (mmecTuaecsATH) JHEH ¢ JaThl perucTpanuy npeteH3und. O pe3ynbrataX pacCMOTPEHUsS MPETCH3UU
OmnepaTtop TOJKEH COOOIIUTh B TUCBbMEHHOM (hOopMe MpebsIBUBIIEMY ¢ AOOHESHTY.

7.3. Bce 3asiBiieHUs, YBEJIOMIICHHS, TIPETCH3WH, COOOMmeHHs B aapec OmnepaTopa MOKHBI HANPaBIISATHCS
AOOHEHTOM B IHCEMEHHOMU (hopMe uepe3 ATeHTa.

7.4.Tlo BompocaMm, HEyperyaupoBaHHbEIM HactosmwM JloroBopoMm, CTOpPOHBI PYKOBOJCTBYIOTCS
JICUCTBYIONIMM 3aKOHOJATeNsCTBOM P®D, denepansabiM 3akoHOM «O cBs3u» u [IpaBmiiamu oxkazaHust yciayr
CBSI3M JUIS LeNed TENCBH3MOHHOTO BEIIaHUS M (WiM) paguoBemanus (yTBepKOCHHBIX IlocTaHOBICHHMEM
[IpaButensctBa PO ot 22 nexadps 2006 r. Ne785).



