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VYcnyru cBsa3u okaspiBatoTest OO0 «lOner KoMMyHHKeNHITHY, IMEHYEMBIM B AajbHeNIeM «OnepaTopy.

1. O01mume noJ10KeHus.
1.1. Hacrosmme IlpaBmia okazanmsi ycmyr (mamee - [lpaBia) seisieTcst HeoTheMiIeMoM dacTeio JloroBopa 00
okazanun yciayr OO0 «¥Oner KommyHnukeimay (manee - Jlorosop).
1.2. ToroBop u [IpaBuia perympyroT oTHOIIEHHs Mexay OmepatopoM U AGOHEHTOM Tpy oka3aHny OnepaTtopom
yeryr cesizu. Omepatop ' AGOHEHT COBMECTHO HMMEHYROTCS «CTOpOHBI», a KKIbIA 1O OTHEIHHOCTH -
«CtOopoHay.
1.3. B cootBetcTBHM ¢ yenoBusamu [lorosopa Oriepatop oKas3bIBaer:
® TeJeMaTHYECKHE YCIYyTH CBSI3H;
® yCIyTM MECTHOH Tene(OHHOW CBS3M, 32 HMCKIIOYEHHEM YCIYr MECTHOH Tene()OHHOW CBSI3U C
HCTOJIb30BaHUEM TaKCO()OHOB M CPEACTB KOJUIEKTUBHOI'O 1OCTYIIA;
®  YCIIyTW CBS3U IO Iepefaye JaHHBIX IJIS LeNed mepeaady rolocoBoi HH(OpMAaLUK; YCIYTH CBSI3U
Mo mepeaye NaHHBIX, 32 UCKIIOYEHHEM YCIYyT CBS3H IO Mepefaye NAaHHBIX IS IeJiel mepeaadn
rOJI0OCOBOM MH(OPMAITUH;
® [IpHW OKAa3aHHWHU YCIIYT CBS3H JJIS Liesiel KabenbHoro Bemjanusi OnepaTop JeicTBYeT Ha OCHOBAaHHU
areHTCKOro norosopa ot jauna Oneparopa cBsA3U, YKa3aHHOTO B JOroBOpe ¢ AGOHEHTOM;
(masee -Ycmyru), a AGOHEHT OIUIa4MBAET Ha yCIIOBUsIX J{0roBopa oka3zaHHbIE Y CITyTH.
1.4. Ycnyru oka3pIBalOTCSl Ha ocHOBaHUU JloroBopa, 3akimouaeMoro Mexay OmnepatropoM 1 AGOHEHTOM.
[IpaBa u o0s13aHHOCTH CTOPOH JloroBOpa HE MOTYT INepeAaBaThCs IPYTUM JIMIIaM HHa4Ye Kak B MOPSAKE,
YCTaHOBJICHHOM 3aKOHOAATeNbCTBOM P® mu JloroBopom.
15. VYcuoBus J[loroBopa ycranaBnuBaioTcs OneparopoM CaMOCTOSTEIBHO B COOTBETCTBHU C
JEHCTBYIONIMM 3aKOHOAaTeNbcTBOM P® u BeiganHeiMH Ormeparopy JHIEH3USIMHA Ha MPEeJOCTaBIICHHE
TEJIEMAaTUYECKUX YCIIYT, YCIYT Nepeaadd JaHHBIX U YCIYT CBS3U JUIS eJie KaOeIbHOro BEIaHMs.
1.6. Caiit Omneparopa — pecype Oneparopa B cetu VIHTepHeT mo aapecy http://unetcom.ru/ .
1.7. JloroBop (C MpHIIOKEHHSIMH) BCTyIIaeT B CHIIy C JaThl HOANHCaHUs OjiaHka JloroBopa cTOpoHaMu U
JeMCTBYET B TEUEHHE HEONPENEIICHHOTO CPOKa, eciii AOOHEHT He yKaxkeT B OuiaHke J[oroBopa WHOH Cpok
neiicrus [lorosopa.
1.8. bmank JloroBopa, a Takke YCIOBHS M TOPSAOK OKa3aHWA YCIyT, TOPSIOK MOAKITIOYEHHS YCIYT,
pasMemeHHble Ha caiite Omepatopa U B «JluuHoM kaOuHere», TapubHbIe IMIaHBI, BBEIOpAHHBIC
AOOHEHTOM, COCTABIISIOT euHbIN JloroBop Mexay OnepatopoM u AGOHEHTOM.
1.9. B cootBerctBuu co cT. 6 DenepanpHOoro 3akoHa «O MEPCOHANBHBIX JaHHBIX» OrepaTop B MEpHOI C
MOMEHTa 3aKiroueHusi JloroBopa W JI0 CPOKOB, YCTaHOBJIGHHBIX HOPMATHBHBIMH JOKYMEHTaMH, B
TeueHHe KOTophix Omneparop 00s3aH XpaHUTh WHpOpManuio 00 AOOHEHTE M OKa3aHHBIX YcCIyrax,
oOpaOaTeiBaeT naHHblE AOOHEHTa C IOMOLIbIO CBOMX MPOrpaMMHO-almapaTHBIX cpeacTs. llox
00pabOTKON TIEPCOHATILHBIX JIAHHBIX TOHUMAIOTCS JEHCTBHS (OIepanuu) C TepPCOHATBHBIMHU JIAHHBIMH,
BKIIo4ass ~ cOop,  cHCTeMaTH3alUI0,  HAKOIUIGHHWE,  XpaHeHHe,  yTOYyHeHHe  (OOHOBJIEHHE,
HW3MEHEHHE),HCIIOIb30BaHNE, PACIIPOCTPaHEeHHE (B TOM YHCIE Tiepeaady), o0e3InuMBaHue, OJIOKUPOBaHUE H
YHUUYTOKEHUE MEPCOHATLHBIX JJAHHBIX.

2. CocTaB OKa3bIBaeMbIX YCJIYT.

2.1. B cootBercTBUM ¢ BbImaHHBIMH Omneparopy imneH3usmu, JloroBopom, Hactosmum Ilopsimkom,
3asBKkoii AOOHEHTa M BBIOpaHHBIM AOOHEHTOM TapuGHBIM IUTAHOM, SBJSIOIIMMUCS HEOThEMJIEMbBIMH
gactamu J{oroBopa, HOpMaMu ISHCTBYIONIETO 3aKoHO/IaTeNbeTBa PD, OnepaTop okasbiBacT AOOHEHTY:


http://unetcom.ru/

TelneMaTHYECKHUE YCIIyTU CBSI3H,

YCIYTH CBSI3U IS Liesied KaOelbHOro Bemanus (yciayra HuppoBOro TeIeBUIACHUS),

YCIYIM MECTHOH TeneOHHOW CBs3M, 3a HCKIIOYCHHEM YCIYyT MECTHOW Tele(OHHOW CBSI3U C
HCIOJIb30BaHUEM TaKCO(POHOB M CPEICTB KOJUIEKTUBHOI'O IOCTYIIA;

YCIIyTH CBA3U IO Tepeiade JaHHbIX AJI Lielel epefadu rojJocoBoii nHhpopManumy;

YCIOYTH CBS3HM IO Tepefadye AaHHBIX, 32 HCKIIOYCHHWEM YCIYT CBS3W MO Iepenade JaHHBIX U Lened
nepeaayy rolocoBoi HH(pOpMaIyu;

JOTIOJTHUTEIIbHBIE YCIIYTH.

2.2. TememaTudeckue YCIYTH CBSI3H - 3aKJIIOYAIOTCS B MpPEAOCTaBICHHMH AOOHEHTY JOCTyHa K CEeTH
Wnreprer mo aOOHEHTCKOW JMHHM JOCTyNa B TOMEIIeHMH AOOHEHTa C HCIIONB30BAaHHEM TEXHOJOTHH,
yKazaHHO# B 6manke JloroBopa, v BKIIFOYAIOT B CE0:

- TENEeKOMMYHUKALMOHHBIA J0CTYN K ceTu cBasu Ormepatopa M mepepada JaHHbIX 1o cetn Omepartopa B
COOTBETCTBHU C TEXHHYECKHMH IapaMeTpaMH, yKa3aHHbIMH Ha caiiTe Omnepartopa kK JloroBopy, B TOM
Yuciie NPEIOCTABICHUE Ha TNEPHOJ IONB30BaHUS YCIyraMd M NPH HATMYMM TEXHHUYECKOH BO3MOXKHOCTH
WCTIOIK30BaHUs pecypcoB cetn Oneparopa (obmruit hopym, JOCTYI K OOIIUM HTPOBBIM CEPBEPaM);

- TEJICKOMMYHHKAIIMOHHBII TOCTYII K ceTh MHTepHET Ha CKOPOCTSX, OIpE/ICTICHHBIX YCIOBUSIMU BHIOPaHHOTO
Ab6onenToM TapudHoro miaHa;

- BBIZICJICHUE Ha TEPUOJ TIOJb30BAaHMS YCIyraMH yHHKaIBHOTO MMEHH IOJIB30BATENs M Hapois (namee —
«YueTHas 3anuch» Wi uaeHTrukaonHslii Homep (ID)) mst noctyna k Yemyram;

MIPeOCTaBIeHNE Ha TIEPUO/] MOJB30BaHU Y CIyraMH MEpCOHATIBHOIO JOCTyIA K CHelaTbHOMY pasziely Ha
Caiite Oneparopa, TOCPEACTBOM KOTOPOro AGOHEHT MOKET IONYUYHTh IEPCOHATIBHBIA JOCTYH K TOIyYSHHIO
vHpopMaIn 1o Y ciryram (nanee — «JIndabIil KabuHeT);

MpEeIOCTaBICHHE AOMOMHHUTEIBHBIX YCIYT IO MUCBMEHHOMY 3asBICHHIO WIH MO 3asiBKe AOOHEHTa
ocyuiecTsisiercs o Tapudam OnepaTopa 1 IpH HATMYUN TEXHUUIECKOH BO3MOXKHOCTH.

2.3. Ycnyra mupoBoro TENEBUACHUS 3aKIIOYACTCSl B AOCTYNE K MPOCMOTPY TENEBU3MOHHBIX KaHAJIOB,
(UIBMOB, KJIWIIOB W JPYyroro poia KOHTEHTA, TPaHCIUPYEMOrO B PEKHUME pPEalbHOTO BPEMEHH,
JOCTYITHOTO TIO 3aKa3y, M BKIIIOYAeT B ceOs:

- TENEeKOMMYHHKAIMOHHBIA J0ocTyn K cetu Omneparopa, NPEdOCTaBICHME B IOCTOSHHOE MOJIB30BAHHE
a0OHEHTCKOM JIMHUU U OCTAaBKY CUTHAJIa TeJIEPOTrpaMMBbl /10 TT0JIh30BATEIHCKOI0 (OKOHEYHOTO)
00opynoBaHus AOOHEHTa,

- BBIJICJICHHE HA MEPUOJI TIOJIb30BaHUs Y CIIyToM YYEeTHOH 3amvcu (JIOTMHA/TIaposist) Uit AocTyna K «Jlmaaomy
Kabunery»;

- BO3MOXHOCTh IPOCMOTpa TEJICBU3MOHHBIX ITU(PPOBBIX KAaHAIOB B cTaHmapTHOM paspemicHun (SOTY), a
TaKXKe TEIECBU3MOHHBIX IM(POBBIX KaHajoB BbIcOKOM ueTkoctd (HOTY) B pexxume peanbHOro BpeMEHH B
COOTBETCTBMH C yCIOBUSAMH BbIOpanHOro AGonenTom TapudHoro miana.

[NepedeHb TeNeBU3MOHHBIX KaHAJIOB, IOCTYIHBIX AOOHEHTY, OMPEACNSCTCS BHIOPAHHBIM TapU(HBIM IJIAHOM,
KOTOpBIN yKasbiBaeTcs B JJoroBope.

2.4. ComyTCTBYIOIIEH YCIYroil sBISeTCsl NpENOCTaBICHHE Ha MEPUOA IIOJIB30BAaHHUSA Y CIIyraMu
BO3MOXKHOCTH OOHOBJICHHSI aHTHBHUPYCHOTO IPOTPAMMHOIO oOOecleueHusl, AUCTPUOYTHB KOTOPOTO
pacnozoxeH Ha Caiite Oneparopa, OCyIIECTBISIETCS MPH HAIMYMN M HA OCHOBAaHHH COOTBETCTBYIOIIETO
norosopa Mexay OnepaTopoM M MOCTaBLIMKOM NMpOorpammHoro obecreudenust. IloctaBuimk mporpaMMHOTO
o0ecreueHus! B COOTBETCTBUH C BBILICYKa3aHHBIM JIOTOBOPOM HECET OTBETCTBEHHOCTH Iepea AGOHEHTOM 3a
Ka4ecTBO JaHHOH yciyru. TpeOoBaHHS K MPOTpaMMHOMY OOECIIEYCHUIO, a TaKKe WHbIe OCOOEHHOCTH U
YCIIOBHS TIPEIOCTABIICHNS JaHHOW yciyTH pa3meniensl Ha Caiite OnepaTtopa.

2.5. Nngopmanus 06 yciyrax my6nukyercsi Ha Caiite Omepatopa. B pamkax mpemocraBieHUs yciyT
AOGOHEHTY MPEIOCTABIISCTCS BO3MOKHOCTD J0CTYIA K «JIMUHOMY KaOWHETY» (CHeIHaNbHBIA pa3/ell Ha
Caiire Omeparopa, TOCPEIACTBOM KOTOPOTO AOOHEHT MOXXET TMOJIYYUTh MEPCOHATBHBIA TOCTYII K
uH(OpMAIMK 10 JEHCTBYIOLIMM Yciyram): Ipu 3ToM AOOHEHT 00s3yeTcss CHCTEMaTH4eCKd OTCIICKUBATDH
uHpopmanuio, pa3merieHHyo OmnepatopoMm B «JlnuHom kabunete» u Ha Caiire. IlpaBuna mons3oBaHus
«JInuapiM kabuHETOM) pa3Merniensl Ha Caiite Oneparopa.

2.0. Hoctyn k JInyHOMY KaOMHETY BO3MOXKEH TOJNBKO NpU Hanuuuu y AOOHEHTa JocTymna K CeTH
Wnrepret wnm npu Hamm4yuuM Joctyna ¢ cetn Oneparopa.

2.7. Yeiyry, yKa3aHHBIC BBIIIE, MOTYT COIPOBOMKAATHCS NPENOCTABICHUEM HHBIX YCIYT -IOIOJIHHUTEIbHBIE
YCIIyTH.

HononautensHele ycnyru (mamnee - «JlONOJMHUTENBHBIE YCIYTH») W HHBIE YCIYTH, TEXHOJOTHMYECKU
HEpa3pbIBHO CBSA3aHHBIE C YCIyraMud M HaIpaBiICHHbIE HAa IOBBILICHHE HX HMOTPEOUTENIBbCKON LIEHHOCTH,
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oka3bIBaroTcsi OnepaTopoM WM TPETHUMHU JIMIIAMH, UMCEIOLIMMHU MPABO HA OKa3aHWE COOTBETCTBYIOIIMX
YCIIYT, U OIJIa4MBalOTCsi AOOHEHTOM B HOpSIIKE, IPEAYCMOTPEHHOM HAcTOSIIUM J[0oroBopoM, JOrOBOpOM
C TPETHHM JIUIIOM U TOPSKOM MPEJOCTABICHUS U OIUIATHl COOTBETCTBYIOIINX YCIIYT.

WNudopmarust 0 JIOMOTHUATENBHBIX yoryrax pasmernaercs OmnepaTopoM WM TPEThHMHU ITHIIAMHA B BHJIC
myOnmaHoit odeptel B cetm WnTtepHer Ha Caiite Omeparopa WM TPEThHX JIMI, WM B PEKIAMHBIX
Marepuanax o JaHHbIX JlomomHUTeNnbHBIX ycnyrax. [Ipemmoskenne MoxkeT HOBOAMThCA 10 AOOHEeHTa B
KavecTBe TMPEIJIOKeHUsT aenars odepry. AOOHEHT, 3aka3biBasi J[OMOIHUTENBHYIO YCIYTY, COIIAIIAETCS C
MpaBUJIaMU OKa3aHusl JIOMONHHUTENBHBIX YCIYT W TpaBWIAMH WX Tapu(UKAUM W BBIPAKACT COTJIacHe
MOJYYUTh JaHHbIE J[OTIOTHUTENBHBIE YCIYTH U OIUIATHTD HX.

2.8. Tlopsmok gocTyma, TONKIIOYEHUS] W TOJB30BaHUsI YCIyraMd W JOTOJHUTENBHBIMH Y CIIyTaMH
pasmeriaercs Ha Caiite OniepaTtopa.

3. CpencrBa B3auMozeiicteus ¢ Oneparopom. Unentnduxanus AGoHeHTa.

3.1. Unentnduxaropamn AOGOHEHTA, 3aKperUisieMbIMU 32 AOGOHEHTOM B ceTH CBsizu Omeparopa, sIBISIOTCS
YHUKaIbHOE WM MOoNb30BaTeds W maponb (YuerHas 3amuch win |D) yHuUKanmeHBIA TIepCOHATBHBIHN
JluneBod cuer, ampec YCTaHOBKH aOOHEHTcKoro obopynoBanusa, ®UO u ap., wWcHonb3yemble IO
OTAETBHOCTH WM COBMECTHO B COOTBETCTBMM ¢ mpaBuiamu Omepatopa. Upentudukatopsl AOoHeHTa
UCTONIB3YIOTCS. IPHM W3MEHEHUH TNepedyHs YCIyr, OKas3blBaeMblXx AOOHEHTy, HH()OPMALNOHHO-
CIPaBOYHOM OOCITY)XKHBaHUH, TP OIIaTe YCIYT U B HHBIX CIydasX, IPeAycMOTPEHHBIX [lopsiakoM okazaHus
yCIIyT 1 IocTyna K HuM 1 OnepaTopoM Mpu OKa3aHUHU OTAEIbHBIX Y CIYT.

B cnyuasx, ompenenennsix OmneparopoM, AGOHEHT MMeEET BO3MOKHOCTh BHOCHUTH M3MEHEHHs B HabOp
VYemyr, a Takke U3MEHSTh Apyrue ycioBus JloroBopa ¢ moMoOIIbI0 TEXHUYECKUX H/UIH JIEKTPOHHBIX
CpEICTB, OATBEPKAAIOIINX, YTO PACTIOPSDKEHUE JTaHO AOOHEHTOM.

4. ITpaBa u o6si3annoctu Oneparopa.

4.1. Onepatop 00s13yeTcs peaocTaBisaTb AGOHeHTy Yciyru 24 (aBaanaTh 4eThIpe) yaca B CYTKH, 7 (CeMb)
JIHEM B HEJENI0 B COOTBETCTBUU C 3aKoHojarenbcTBoM P®, nunensusimu u JoroBopoMm. B ciyuae
BO3HUKHOBCHHMS  HEUCHIPaBHOCTEH  HMHpOpPMamMss O  CpPOKax  YCTpaHEHHs  HEHCHPaBHOCTEH,
MPETSTCTBYIOIINX MOJIb30BAHHUIO YCIyTaMH CBSI3H, pazMenaercst Ha caiite Oneparopa B HHQOPMAIIMOHHO-
TeJeKOMMYHHUKAIIMOHHOM ceTH "MHTepHeT".

4.2. Omepatop TrapaHTHpPyeT COOTBETCTBHME KAueCTBEHHBIX IIOKa3zaTeled Yciyr craHgapTam o
TEXHUYECKUM HOpPMaM, YCTaHOBJIEHHBIM YIIOJHOMOYEHHBIMH I'OCYAapCTBEHHBIMU opranamu P®, B pamkax
CBOEH CETH.

4.3. Omeparop ocraBiseT 3a co0OH MpaBO MpephIBaTh MPENOCTaBICHHE YCIyr Uil IUIAaHOBOTO
00CITyXHBaHUsI CPEACTB CBSI3U U 000PYI0BaHHS, HCIIOIb3YEMOTO ISl IPEIOCTaBICHUS Y CIIYT, B TOM YHCIIE,
B paboune mHu. Takue ciiydad He OyIyT CUMTAThCs MEepepbiBaMM B NpeaocTapieHun Yciyr, eciu Omneparop
COOTBETCTBEHHO yBEJOMHUT AOOHEHTa 3a 24 (IBajalaTh YEeTHIpE) 4aca O IUIAHHPYEMOM OOCITYKHBaHUH
MyTeM pa3MelleHns: 00bsaBIeHUs Ha caiite OnepaTopa.

4.4. Onepatop BIipaBe U3MEHATH Tapu(bl U (WIIM) BHOCUTH U3MEHEHHsI B Tapu(HEBIC TUIaHBI HA Y CIIyTH, B
TOM YHCIIe U3MEHSTHh YCJIOBHS, CPOKHM M CHCTEMY OIUIATHI, M3BECTUB AOOHEHTa He mo3jaHee yeM 3a 10
OHEW 110 BCTYIJICHHWS B CHJIY YKa3aHHBIX H3MEHEHHMH IyTeM NyONMKaluii B CpPEICTBaX MAacCOBOM
uHpopManmy U (WIM) pa3MelleHusi cooTBeTcTByoulel nHpopmanuu Ha Caiite Oneparopa, WM IPYyrUMH
croco6ammu.

4.5. Omnepatop o00s3yeTcs KpyIJIOCYTOYHO OKa3biBaTh AOOHEHTY WH()OPMAIMOHHO-CIIPABOYHBIE YCIYTH,
CBSI3aHHBIE C OKa3aHUEM Y CIIYT.

4.6. Onepatop 00s3aH COOMIONATh CPOKH M TIOPSJIOK YCTPAHEHWs HEUCIIPABHOCTEH, MPEMATCTBYIOIINX
TMOJIb30BAHUIO YCITYTaMH CBSI3H:

oreparop o0s3yeTcsl YCTpaHsITh HEUCTIPaBHOCTH, MPEMATCTBYIOIIME MOJIb30BaHUIO yCIyTaMu CBS3U, B CPOK
70 3 (Tpex) pabounx JHEW ¢ qaThl NPUHATHS 3as1BKK OnepaTopoM, ecIi HHOE He YCTAaHOBIICHO
3aKOHOJIATEILCTBOM,;

B Clydae €clM IO XapakTepy MOBPEKACHHS CETH CBA3M HEHCIPABHOCTH HE MOTYT OBITh YCTpaHEHBI B
YCTAHOBJICHHBIH CPOK, B TOM 4YHCJIE, €CJIM TOBPEKICHHUSA BBI3BaHBI NEHCTBUSMHU TPETHUX UL (aKTHI
BaHIAMW3Ma, Kpakw, HWHas Tmopua wumymectsa Omeparopa cBs3u), OrmepaTop CBSI3H yCTpaHSICT
HEUCIIpaBHOCTH B cpok 10 30 (Tpumiati) paboumx MHEH C TpeABapUTEIHLHBIM yBeAOMIICHHEM AOOHEHTa
(TenedoHHBIM 3BOHKOM, CMC PACCBUIKOH, 3JEKTPOHHBIM COOOIICHHWEM Ha TMOYTY, JUOO MHBIM COCOOOM
1o BeIOOpY Omneparopa);



B OTHENBHBIX CIIydYasx, IpH KpPYHNHbIX MAaCIITAOHbIX aBapHsAX, CPOKM YCTPAaHEHHS] HEUCIPaBHOCTEH
ompenenstorcsi  OmepaTopoM W pasMemnarotcss Ha caiite  Oneparopa B MH(QOPMAaIMOHHO-
TeJIeKOMMYHHUKAIMOHHOH ceTn "MHTepHeT".

4.7. Omeparop He OTBEYaeT 3a HApPYyLICHHE CPOKOB YCTPAHCHWS HEUCIPABHOCTEH BCIIEICTBHE
OOCTOSITENILCTB HENPEOJONUMON CHJIBI, B TOM 4YHCIE CTUXWHHBIE O€INCTBUS, IOTOAHBIE YCIIOBUS,
UCKJIIOYAIOIIME TPOM3BOACTBO paboT, MpEeaNHCaHHs TOCYyJapCTBEHHBIX OpraHOB, 3alpelarolnx
MPOU3BOJACTBO PaboT, a TaKKe B Cllydae HE MpenocTaBieHHs AOOHEHTOM MOCTyNa B IIOMELICHHS I
YCTpaHEeHHS HEMCTIPABHOCTH W/WJIH TP WHBIX 00CTOSTENHCTBAX, 3aBUCAIINX 0T AOOHEHTa, KOTOPHIE MOTYT
MOBJIEYb 32 cO00I HEBO3ZMOKHOCTH BBHIMOJIHEHHS pabOT B CPOK.

Omneparop 00si3yeTcs Ha3HAYaTh IO COTJIACOBAHMIO C AOOHEHTOM HOBBI CPOK HCIIOJIHEHUs YCIyT, €Cln
HEeCOOII0ICHNE CPOKa OBIII0 00YCIOBIEHO 00CTOSITENFCTBAMH HETPEOIOINMOM CHITBI.

He sBisitoTcs mepepsiBaMu B MPENOCTaBICHUM YCIYr M HE TOAJIEKAT KaKOH-TMOO KOMIIEHCAIMH CO
cropoHbl Ormieparopa cilydau, KOT/a TepephiBbl BhI3BaHBI HEMOJAJKAMHU B 000pYyIdOBaHUM AOOHEHTa WIN
TPETHUX JIULL.

4.8. OnepaTop He HeceT OTBETCTBEHHOCTH 32 YIYIIICHHYIO BRITONY AGOHEHTA.

4.9. Onepatop BIpaBe NPUOCTAHOBUTH MPEIOCTAaBICHHE YCIyr AOOHEHTY B TOPSJIKE, ONPEACICHHOM
[IpaBunamu oka3aHusl YCIyT CBSI3H, IEHCTBYIONIMM 3aKOHOAATEILCTBOM W/HIM HACTOSAIIMM J[OrOBOpOM,
B cilydasx HapymieHns AOOHEHTOM TpeOoBaHuil J{oroBopa n INEHCTBYIOMIETO 3aKOHOATENHCTBA, a TAKXKE
B ciydac HapyuieHUs: AGOHEHTOM CpoKa M TOpsAKa OIiaTel Yciayr (BO30OHOBICHHE OKa3aHHs YCIyr
MPOU3BOAUTCS MOCIIE TIOJIHOTO YCTPaHEHUS HAPYIICHH ).

[IpuocTaHoBIeHUEe TpeAOCTaBIEHUsT YCIyr He OcBoOOkmaer AOOHEHTa OT BO3MEIICHHS YOBITKOB
Omneparopy B BUAE NPUYMTAIOIIMXCS IUIaTeXeW 3a YCIyrw, B T.4. IUIATHl 32 IPEIOCTABICHHOE B
MONB30BaHUE OO0OpYIOBaHWE, MO IleHaM M Tapudam, ycTraHoBieHHBIX OrmepaTtopoMm, 3a Bech NEpHOJ
MIPHOCTAHOBIICHUS OKa3aHUS Y CIIyT 110 BUHE AOOHEHTA.

B mepmon BpemenHoro mpuoctaHoBieHus OnepaTtopoM OKa3aHUS YCIyr cBA3M aOOHEHTCKas IUIaTa
HAuHUCIIIeTCsl B COOTBETCTBHU C JiercTByrommMU Tapudamu Oneparopa 3a BBIICICHWE W OOCTY)KUBaHHUE
aOOHEHTCKOM JIMHUY BIUIOTH A0 Mpekpatienus Jlorosopa.

5. [IpaBa u 00A3aHHOCTH AGOHEHTA.

5.1. B ciyyae BO3HMKHOBEHHUS aBapHHBIX CHTYyallii, HEYJOBIETBOPHUTEIHLHOIO KadecTBa WIIU
MepephIBOB B NpeocTaBlIeHnH Yciayr AOOHEHT coolmaer 06 3ToM 1o TenedoHaM, yKa3aHHBIM Ha caiiTe
Onepatopa (KpyriiocyTOYHO).

5.2. Tlo Bcem Bompocam MpeOCTaBICHUsI YCIYr, HE OTHOCSIIMMCS K YCTPaHEHWIO aBapHHHBIX CUTYAIIUH,
HEYJOBJIETBOPUTEIILHOTO KauyecTBa WM IIE€PEPHIBOB B IPEAOCTABICHUU YCIyr, AOOHEHT BIIpaBe
oOparuTbes 1o TenedoHam, ykazaHHbIM Ha caiite Orneparopa (KpyriIoCyTOYHO).

5.3. AOoHeHT 00s3aH WCIOJIb30BATh IOJIB30BATEIbCKOE (OKOHEUHOE) O000pY/I0BaHHE, COOTBETCTBYIOIICE
YCTAHOBJICHHBIM TpPEOOBaHMSIM K CPEJICTBAM CBSI3H, COTJIACHO WHCTPYKIMM TI0 €r0 JKCIUTyaTallid, a TaKkKe
MOJIb30BAThCSl YCIyraMu ¢ COOJIIOZCHHEM JEeHCTBYIOIIEro 3akoHonaTenbcTBa P®D, He Hapymias mpas
JPYTHX MOJIB30BaTeNel Y Cayr U He IPUYKHSS UM yiiepoa.

5.4. AOoHeHT 00s3aH TIEPUOJUYECCKH TPOBEPATh Hanuuue w3MeHeHwid JloroBopa, TapudoB, ycrnoBuit
MIpeoCTaBIeHNs Y CIyr U focTyna K YcinyraMm Ha Caiire Oneparopa.

5.5. AOOHEHT NOJHOCTHIO OTBETCTBEHEH 3a HEpas[JIAlleHHE WU COXPAHHOCTh HMIACHTHU(UKAIMOHHBIX
JIAHHBIX - YUeTHOW 3amlucH, ciyKamied Juisi uIeHTAHKA AOOHEHTAa IPU TIPEIOCTABICHUH JIOCTyIa K
Ycenyre/ynpapnenun Y ciayramu/moctyne K «JIuaHomy kabuHery». B ciydae ecin AOOHEHT yTpaTHil BCe
UAeHTH()UKAMOHHBIE JaHHBIE, 3TO HE OCcBOOOKHaeT AOOHEHTa OT OIUIATBl Y CIYr, HOTPeONEeHHBIX C
HCIIOJIB30BAHUEM €r0 YUETHOM 3alKCH.

5.6. AGoneHT 00s13yeTcsi HE TiepeaBaTh CBOM IpaBa M 00si3aHHOCTH 10 JoroBopy 0e3 mpeaBapUTeIbHOTO
MUCbMEHHOT0 cornacusi Onepartopa.

5.7. AGoneHT 00s13aH coobuiate OnepaTopy O MPEKpaILEHUH CBOETO TpaBa BiIaAeHHs U (WJIM) MOJIB30BAHMS
TIOMEIIIEHHEM, B KOTOPOM YCTAaHOBJIEHO 00OPYZOBaHKE, a TAKKe 00 U3MEHEHUH COOTBETCTBEHHO (haMHIIMH
(MMeHH, 0TYEeCTBA) U MECTA )KUTEIBCTBA.

5.8. AOGOHEHT uMeeT npago:

TpeboBaTh HEOOXOAMMYIO W JOCTOBepHYI0 mH(MopMarmio o0 Oreparope, pekuMe ero padoTel 1 Habope
oka3bIBaeMbIX OIepaTopoM yCIIyT;

W3MEHATh TIEpeUeHb YCIyr, KoA uaeHTH(HKauuy (mapons oT Jlnunoro kabunera), TapudHbld ToiaH, agpec
JIOCTABKH cueTa, yBemomus Omnieparopa MICbMEHHO WIH B HHOU hopme, ykazaHHoM OrepaTopom.



3asBienre AOOHEHTa 00 M3MEHEHHH BhIOpaHHOro Tapr(HOro IaHa MOXeT ObITh HampaBiieHo OmepaTopy
MUCBMEHHO WJIM TO 3asiBKe AOOHEHTa uepe3 oTAed HHPOPMAIMOHHOTO oOecledeHHUs] KIMEHTOB II0
tenedony +7 (812) 640-86-40.

5.9. AGoHEHT BIpaBe OTKAa3aThCS B JIFOOOE BPeMs B OJHOCTOPOHHEM TIOpSAKE OT MCHoidHEeHHS JloroBopa
MIPH YCJIOBUU OIUIATHl (paKTHHIEeCKH MOHECeHHBIX OIepaTopoM pacxoI0B IO OKa3aHHI0 3TOMYy AOOHEHTY
Ycnyr, oTkasarbesi OT OIUIAThl HE MpPEILyCMOTPEeHHBIX [loroBopoM Yciyr, mpeJoCcTaBlIeHHBIX eMy 0e3 ero
COTJIACHSI.

5.10. AGoHeHT BmpaBe Ha3HAYATH IO COIJIacOBaHMIO ¢ OmepaTtopoM HOBBIM CPOK OKa3aHWS YCIyT, €CH
HECOOJI0IGHHE CPOKOB OBUIO OOYCJIOBIEHO OOCTOATENLCTBAMU HENPEOJOIMMON CHIIBI, O KOTOPBIX
AOGOHEHTY OBUIO COOOILICHO 0 MCTEUCHUS HA3HAUEHHOTO CPOKa OKa3aHUsl Y CIIyT.

5.11. AGoHeHT 00s3yeTcss CBOEBPEMEHHO M B MOJHOM O0BbEME BHOCHTH IUIATy 32 OKA3aHHBIE €My YCIIyTH
CBSI3U M UHBIE IIPeyCMOTpeHHbIe JloroBopoM yciyru.

5.12. Toamucanuem Onanka [loroBopa AOOHEHT BBIpaXXaeT CBOE cOIJIacHe€ Ha pa3MelleHue
obopynoBaHuss W JIMHUEA cBs3u Omeparopa, YCTAHOBKH MEXKITaXKHBIX Kabenb kaHanmoB Omnepatopa B
MecTax OOIIEero MoJb30BaHUs B JOME IO aJIpecy, YKa3aHHOM B rpade « Alpec MOAKIIOUCHHSD).

6. CTonmMocThb YCJIYT U MOPSI/IOK PacueToB

6.1. Crommocts Ycmyr ompenensercss BblOpaHHBIM TapudHbM TUlaHoM. AOOHEHT BIpaBe 3aKasaTbh
JOTIOJTHUTEINIbHBIE YCIIyTH, IPEAYCMOTPEHHBIE AeHCTBYIOIMME Tapudamu Oneparopa.

Bce Tapugwbl (TapudHble MmIaHbl) MPUBEACHBI B PYyOJIsSIX M BKIFOYAIOT CyMMBI JIFOOBIX COOPOB M HAJIOTOB,
KOTOpBIE JEWCTBYIOT Ha JI€Hb 3aKJIIOYECHHS JOTOBOpPa M KOTOPBIE MOTYT OBITh BBEIEHBI B IEPHO
nerctBus Jorosopa.

OcHoBaHMEM JJIsI OCYIICCTBIICHHS paciyeToOB 3a YCIYI'H SBISIOTCS TMOKa3aHUS CEpTHOUIMPOBAHHOTO
o0opynoBaHus (OMILTMHIOBOE 000PYIOBaHHE), UCTIOIB3YEMOTO IS yueTa 00heMa OKa3aHHBIX Y CIIYT.

6.2. Ormrata AGOHEHTOM YCIIYT CBSI3M OCYIIECTBISIETCS ITyTeM BHECEHHS B IMoJib3y OrepaTtopa aBaHCOBBIX
ratexeil. ABaHCOBBIEC TUIATEXKU BHOCATCS AOOHEHTOM 1O Mepe HcuepnaHus cpeacTB Ha JluieBom
cuere.

6.3. IlocTynatorye miaTexu 3a4ncisFoTcs Ha JInmeBoit cuer AGOHEHTa, C KOTOPOro TPOUCXOIUT CITUCAHHE
JICHE)KHBIX CPEJICTB 3a MOJIb30BaHUE Y CIlyTaMH.

6.4. Uudopmarus o criocodax orathl coaepxurcs B pasneie «Ormiata» Ha caiite Oneparopa. OCyIiecTBiss
oruiaTy, AGOHEHT B 00sI3aTeIbHOM TOPSIKE IOJDKEH yKa3blBaTh CBOM HiaeHTH(uKanmonHbii Homep (1D),
Ha KOTOPBIH MOAJIEKHUT 3aYUCIICHHUIO €T0 TIIaTEeX.

6.5. OcymiecTBiisisi IJIATEXK Yepe3 IOUTOBBIC OTJCICHHUS, OAHKH M HMHBIC OpraHu3aiuu, AOOHEHT
MpUHEMaeT Ha ceOsi OpeMsi pacXo0B Ha YCIYI'M YKa3aHHBIX OPraHM3alluidi M PHUCK 3a[CpXKKU 3aYHCIICHUS
IUIaTeXa Ha JULEBOI cueT AOOHEHTA.

6.6. Jlannbie JIuneroro cuera AOGoHeHTa oTpaxkarotcs B JInunom kabunere AOoHeHTa Ha caiite OnepaTopa.
6.7. ADOHEHT CaMOCTOSITENTLHO CIIEITUT 32 COCTOsIHMEM cBoero JIumeBoro cuera. Y3Hath cocrosHue JIueBoro
cuera AOOHEHT MOXET, OOPATHUBIINCH B OT/IEN WH(GOPMAIIMOHHOTO 00eCTieueHus! KIIMEHTOB 10 TesehoHy
+7 (812) 640-86-40.

6.8. I[Ipu oOpa3zoBaHuy Ha JIMIIEBOM CUeTe OCTAaTKa, HEAOCTATOYHOIO JIS ITOJIHOM €KEMECSIHOM OIUIaThl Y CIIyT,
eciy MHoe He npeaycMoTpeno B TapudnoM muiane, Oneparop BrpaBe NPHOCTAHOBUTH OKa3aHue AOOHEHTY
Yeayr.

Wndopmanmeidr 0 mpuOCTAHOBICHHM OKazaHWs YcIyr AOOHEHTY TpH HCYEpPIaHWU OCTaTka CpEJCTB Ha
JlunieBOM cyere SBISIFOTCS JITAHHBIE O COCTOSIHUM ero JIMIEeBOro cuvera, KOTOPBIE BCer/a JIOCTYITHBI
AooneHTy B JInunoMm kabuHeTte Ha caiite OnepaTopa.

IIpu 3auuncienuu marexa Ha JIMIEBOM CYET, B CIIy4ae €CIIM 3a4MCIICHHBIN IJIaTeX JTOCTATOYEH JUIsl OILIaThI
yciyr, Oneparop B T€UEHHE CYTOK BO3OOHOBIISIET OKa3anne AOOHEHTY Y CIIyT.

6.9. Ilo nucemenHoMy 3asBiIeHHI0O AOoHeHTa OmepaTop MpeAoCTaBIsIeT ACTAIM3alMIO JaHHBIX JlumeBoro
cyera.

6.10. Omeparop uMeeT NPaBO B OJHOCTOPOHHEM IMOPSAAKE H3MEHHTh CTOMMOCTb OKa3bIBAEMBIX
AGonenTy Yciyr, U3MeHATh Tapu(HBIEC IUIaHbI, YBEAIOMUB 00 3ToM AOOHeHTa He MeHee ueM 3a 10
(mecste) aueit. Mudopmanus 06 nzmenennu tapudos Oneparopa myOnuKkyercs Ha caiite Oneparopa B
paszierne HOBOCTEHA.

AOOHEHT NpUHUMAET Ha ceOs 00s3aTeNbCTBO HE pPEKe 4YeM OJWH Pa3 B HENIEII0 TPOBEPITH CBOIO
AIIEKTPOHHYIO [OYTY AJISl PACCHUIOK M 00paIaThes K pa3aey HoBocTel Ha caiite OmepaTopa.



6.11. AOoHEHT uMeeT mpaBo oOpaTUThCs K OnepaTopy ¢ TpeOOBaHHEM BO3BpaTa CPEICTB, BHECCHHBIX UMHU
B KayecTBE aBAaHCOBOTo Iarexka. Omneparop o00s3aH BepHYTh AOOHEHTY HEUCIIONIB30BAHHBIN OCTATOK
cpencts He no3aHee 10 (mecsaTu) pabouunx aHel co qHs pacTtopxkeHus Jlorosopa.

6.12. Omnepatop CBsS3M HE HECET OTBETCTBCHHOCTH 3a COIEp)KaHHEe HHPOpPMalMH, IepeaaBacMoin
(momy4aemoii) abOHEHTOM | (MITH) MTOJTF30BATENIEM IIPH MOJIH30BAHNH TEJIEMAaTHISCKUMHU YCIIyTaMH CBSI3H.

7. IlopsAoK ¥ yCI0BHUS MPHOCTAHOBIEHUS, K3MEHEHUsl, MPeKPallleHUs U PACTOPKeHHUsI I0roBopa

7.1. B cayuae HapymeHHss AOOHEHTOM CBS3aHHBIX C OKa3aHHEM YCIYT CBS3M TpPEOOBaHMIA,
ycraHoBleHHbIX DenepanbHbiM 3ak0HOM «O cBsizum» U JoroBOpoM, B TOM UHMCIIe HapyLICHUS CPOKOB
omIaThl OKa3aHHBIX Yciuyr, Omeparop MMeeT MpaBO NMPHOCTAHOBUTH OKAa3aHHWE Y CIYT CBSI3U J0
yCTpaHEeHHs HapyIIeHHs, YBEIOMHUB 06 3ToM AOoHeHTa. B cimydae HeycTpaHEHHs TaKOTO HApYIICHUS B
TedeHue 6 (ecTH) MecsleB ¢ AaThl nomydeHus: AGonentoM ot OmepaTopa YBEAOMIICHUS B MHUCHbMEHHOM
¢dbopMe 0 HaMepeHUH MPHOCTAHOBHUTH OKa3zaHUEe YcayT cBsi3u OmepaTop B OJHOCTOPOHHEM IMOPSAIKE
BIIPaBE PaCTOPTHYTH JOTOBOP.

B cnyuae mencnonp3oBaHuss AOOHEHTOM aOOHEHTCKOW IMHWUU Ooinee 6 (mectu) mecsanes, Omneparop
OCTaBJseT 3a COOOW MpaBO B OJHOCTOPOHHEM TMOPSAIKE PAacTOPrHYTh AOTOBOp U pachopmupoBaTh
JIMHUIO.

7.2. leiictBue [loroBopa MoeT OBITh MPHUOCTAHOBIEHO MO MUCHMEHHOMY 3asBICHHIO AOOHEHTa B
cllyyae cliaud B HaeM (IojHaeMm), apeHay (cyOapeHiy) MOMEIICHHUS, B TOM YHCIIE JKWIOrO TOMEIICHHS, B
KOTOPOM YCTaHOBJICHO OOOpYJOBaHME, Ha CPOK JCHCTBHS JOroBOpa Haiima (IOJHAaWMa), apeHIbI
(cybapenasl). C HanmmareneMm (TOJHAHUMATENEM), apeHIATOPOM (CyOapeHIaTopoM) IIOMEIIEHHUs, B
KOTOPOM YCTaHOBIIEHO O0OpyIOBaHHE, MOXKET OBITh 3aKJIIOYEH IOTOBOP HA CPOK NEHCTBHUS IOTOBOpA
HaiiMa (oHaiimMa), apeH Il (CyOapeHIbl).

7.3. B caydae ecnmu AOOHEHT WHHIMUPYET BHECEHHE HM3MEHEHWH B JloroBop, KOTOpoe MOBIEYET
HEOOXOANMOCTh BBIMONMHEHHsT OTepaTopoM COOTBETCTBYIOIMMX paboT, 3TH PabOTHI MOJUIEKAT OIUIATe
AOGOHEHTOM.

7.4. C nuceMeHHoro corjacus AOoHeHTa B JloroBop MOXKET OBITh BHECEHO HM3MCHEHHE, Kacarolleecs
yKa3aHus B HeM HOBOro AOoneHTa. Ilpy 5ToM HOBEIM AOOHEHTOM MOXKET CTaTh: WiIeH ceMbU AOOHEHTa,
3apErMCTPUPOBAHHBIN TI0 MECTy JKHTEIbCTBA AOOHEHTAa WM SBJISIOIIMKICA YYaCTHUKOM OOIIei
COOCTBEHHOCTH Ha MOMENICHHE, B KOTOPOM YCTaHOBJICHO 00OpyJOBaHHE, WieH ceMbU AOOHEHTa,
KOTOpBI Ha JaTy uW3MeHeHHs [loroBopa SIBIsSETCS HECOBEPIIEHHONIETHUM TpaxnanuHoM. [lpu atom 1o
JOCTIDKEHHs 14-JleTHero Bo3pacTa MpaBO Ha IMojady 3asBieHus 06 u3MeHeHuu JloroBopa OT WUMEHH
HECOBEPIICHHOJETHETO IPakJaHHMHA UMEIOT €r0 3aKOHHBIE MPEICTABUTEIH.

7.5. B cmywae mnpekpameHus nedctBusi JloroBopa mnpekpamaercsa wucnoigHenue Onepatopom
00s13aTeNbCTB 10 OOecreueHn o it AOOHEHTa BO3MOXKHOCTH JIOCTYIa K YCIyraM CBSI3H, OKa3bIBAEMBIM
JpyTUM OIIEPATOPOM CBSI3H, U YCIyraM TPETHUX JIHLI.

7.6. B ciydae mpekpaiieHusi y AOOHEHTa TpaBa BIAJACHUS WM TOJH30BAHUS MOMEIICHHUEM, B KOTOPOM
YCTaHOBJIEHO 000opynoBaHue, JJoroBop ¢ AGOHEHTOM IpeKpallaeTcs ¢ MOMeHTa yBegomiieHust Onepatopa
AOOHEHTOM O TMIPEKpallleHHH TpaB BIAJACHUS WIM T[0Jb30BaHUS TMOMenlcHueM. AOOHEHT HeceT
00513aTeNBCTBA 110 OILIATEe YCIYT, OKA3aHHBIX JI0 MOMEHTA TIOJYYEHUS OIEPaTOPOM CBSI3U YBEJIOMJICHHUS O
MpeKpalleHUHU NpaBa BIaJeHNs U (WJIK) OJb30BaHUS MOMEIICHHEM.

7.7. U3amenenne ycnoBuil [loroBopa ocyiiecTBisieTcss MyTEM HampaBieHHs AOOHEHTY COOTBETCTBYIOIIMX
TIpEIOKCHUH (B TOM dHCIE, pa3MeENIeHHeM COOTBETCTBYIOmeH wuH(popmarmu Ha caiite Ormeparopa,
SIBJISIIOIIUMCSL CPEJICTBOM MAacCOBOM HMH(OpMAIMH, WIM NyTEM NyONMKalMi B JIPYTHX CPEACTBaX
MaccoBO HMH(GOPMaLMY, WK MyTEM HAIpPaBIEHUs COOOLICHUS Ha 3JIEKTPOHHBIA TOYTOBBIM SIIMK WIN
JIPYTUMH CTIOCO0aMH).

7.8. AGOHEHT BIpaBe MPHUOCTAHOBUTH JCUCTBHE TOTOBOPA C COONTIOJICHUEM CIICAYIOIINX YCIOBHIA:

7.8.1. IlpuocraHoBKa OCYLIECTBIISETCS [0 MUCBMEHHOMY OOpaleHHi0 AOOHEHTa, B TOM YHUCIIE IyTeM
HanpaBJICHUs] CKAHUPOBAHHOT'O 3asBJICHUS C INYHOW HOANUCHI0 AOOHEHTa 110 3JIEKTPOHHOH 1MoUTe
support@unetcom.ru.

AOOHEHT H0oJKEeH yOenuThCs B TOM, UTO 3asBJICHUE MOMYyYSHO U 3aperucTpupoBaHo OmnepaTtopom.

7.8.2. IlpuocraHoBKa OCYHIECTBIACTCS € 1-TO yHMciaa Mecsma, cIeIylomero 3a MecsileM oOpauieHusl.
AOOHEHT BIIpaBe yKa3aTh WHBIC OoJice TO3THUE MECAIBI MPHOCTAHOBKHU yCiIyT. IIpm aTOM aboHEHTCKas
IiaTa 3a pacueTHBIH MecsI] (MecsIl MOoJadr 3asBICHUS) CUUTAETCS W3PACXOJOBAHHON W CIIHCHIBACTCA C
JUYHOTO cueTa AOOHEHTA.
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7.8.3 Cpok BO3MOXKHOH MPUOCTAHOBKU — OT 1 Mecsia 10 3-x MmecsieB. [IprocTaHoBKa 00CITy)KMBaHUS Ha
Oonee UIMTENBHBI CPOK BO3MOXHA MPH YCIOBMM NHCBMEHHOrO corjacoBanus ¢ OnepaTtopom.
[IproctaHoBUTH OOCTYKMBaHHE BO3MOXKHO He 0oJiee ABYX pa3 3a KaJeHAapHBIH TOI.

7.8.4. TlpuocTaHoOBKa TelIeMaTHYECKHX YCIYT MPH aKTHBHOM ycIyre MU(PPOBOTO TEICBUICHUS HE
TIPOM3BOIUTCA.

7.8.5. B ciryuae ecnu i okazanus yeuyr nudpooro TeneBuaeHus Oneparop npenoctaBusl AOOHEHTY
TEJIETIPUCTABKY B MTOJIb30BaHUE, JOTOBOP ¢ AOOHEHTOM MpeKpaIaeTcss ¢ MOMEHTa BO3BpaTa
tenenpucTtaBku OnepaTtopy mo AKTy BO3Bpara.

7.8.6. [IpuocraHoBKa TeleMaTHYECKHUX YCIYT HE TIPOU3BOAUTCS B IEPUO/] ISHCTBUS aKIIMOHHBIX
Tapu(HBIX UTAHOB U Tapu(HOI onur AGOHEMEHT.

7.8.7. B cirydae pacTOp)KEHUS WITH IIPUOCTAHOBKH JCHCTBHS IOTOBOPA 110 HHANIMATHBE AOOHEHTa,
cnucaHne aDOHEHTCKOH MJIaThl 32 OKa3aHHBIE YCIYyTH MPOU3BOIUTHCA B TIOJTHOM 00BbEME 10 TTOJTHON
CTaBKe JICWCTBYIOLIETO TAPU(PHOTO IIaHa 10 JOTOBOPY.

8. IlopsiAok npeabsiBJIEHUS] U PACCMOTPEHHUSI MPeTeH3u il

8.1. AGoHeHT BIpaBe 00XKAIOBaTh pelieHust U aeiicTus (besneticteue) OnepaTopa, CBSI3aHHBIC ¢ OKa3aHHEM
Yenyr.

8.2. PaccmoTpenue xano0b1 AGOHEHTa OCYIIECTBIAETCS B IOPSIKE, YCTAHOBIEHHOM 3aKOHOAATEThCTBOM PD.
8.3. IIpy HeWCIOTHEHNH WITH HeHaIIeKaIieM ucroHeHn: OnepaTopoM 00s3aTeNbCTB 110 OKa3aHUI0 Y CITyT
AOOHEHT J10 0OpaleHus B CyJ npeabsBisieT Oneparopy MpeTeH3HIO.

8.4. IlpereH3usi mpenpsBIIeTCS B MUCHMEHHOH (hOpMe M TIOMICKUT PETHCTPALMHA B JIEHb €€ TIONyYeHUS
OnepaTtopom.

8.5. IlpereH3znu Mo BOIpOCAaM, CBS3aHHBIM C OTKa30M B OKa3aHWW YCIyT, HECBOCBPEMEHHBIM HIIH
HCHaJIC)KaIlUM  HCIIOJIHCHUEM 065133T€JII)CTB, BBITCKAKOIIIUX M3 I[OF OBOpa, MNPEABABIIAIOTCA B TCUCHUC 6
(mmecTr) MecsIIEB CO AHS OKa3aHWA Y CITYT, 0TKa3a B MX OKa3aHHU.

8.6. K mperensum mpunararotrcs komus JloroBopa, a Takke WHBIE HEOOXOAHMMBIE ISl PAaCCMOTpPEHUS
MPETCH3UU 10 CYHICCTBY IOKYMCEHTBI, B KOTOPBIX IOJIKHBI GBITL YKa3aHbl CBCIACHWA O HCHUCIIOJIHCHHMH WIIU
HEH/IeKAlIeM HWCIOJHEHHH 00s3aTenbcTB 1o JloroBopy, a B cCily4ae NpEAbsSBICHUS IPETEH3UH O
BO3MeIlIeHuH yiepoa - o (hakTe u pa3Mepe MPUINHEHHOTO yiepoa.

8.7. Tlperensus paccmarpupaercs OneparopoM B Cpok He Oosiee 60 (IIeCTUIECATH) THEH C IaThl PErHCTPaIU
MPETEH3MH.

O pesynpratax paccMoTpenusi npereHsun OrnepaTop CBS3M AOJDKEH COOOLIMTH B IMHUCBMEHHOM (opme
npeabspuBiieMy ee AOoHeHTy. B ciydae ecnu mpereH3us Obiia mpusHaHa OrnepaTopoM 0OOCHOBaHHOM,
BBISIBIICHHBIE HEJIOCTATKH IMOJIIEkKAT YCTPAHEHUIO B CPOKH Ha3HAUYeHHbIE AOOHEHTOM TI0 COTJIACOBAHUIO C
Omnepartopom.

B cmydae ecnmu OneparopoM ObUM TIpW3HAHBI OOOCHOBaHHBIMH TpeOOBaHWS AOOHEHTa 00 yMEHBIICHUH
pa3Mepa omJaThl OKa3aHHBIX YCIYr, O BO3MEUICHWH PACXOJOB MO YCTPAaHEHUIO HEIOCTATKOB CBOUMH
CWJIaMH WJIA TPETHUMHU JINIIaMU. Y Ka3aHHbIE TPeOOBaHUS TIOIekKAT YIAOBIETBOPEHHIO B 10-THEBHBIN CPOK
C JIaThI IPU3HAHUS TPETEH3UH 0OOCHOBAHHOM.

HpI/I OTKJIOHCHHWHU MPETCH3UUN MTOJTHOCTBIO NI YaCTUYHO, h197(e0) HETOJIYYCHNHN OTBETA B yCTaHOBHeHHBIfI JUJIA
€e paccMOTpeHus] CpoK, AOOHEHT WMeeT TPaBO TPEABSIBUTH HCK B Cyl. Bce cropsl mepenmatorcs Ha
paccMoTpeHHe B cyl MO MecTy HaxoxaeHus Ormeparopa (puinana), ecid HWHOE HE IPEayCMOTPEHO
JEHCTBYIOIMM 3aKoHO1aTebecTBOM Poccuniickoit denepanun.

9. Unble ycaoBus.

9.1. CTopoHBI HE HECYT OTBETCTBEHHOCTH 32 33/IEPKKH B UCTIOJTHEHUH WIIM HEUCITIOTHEHHE 00513aTeNILCTB 110
HoroBopy, eciin 3aiepKK1 UM HEUCTIOIHEHNE MTPOU3OILIH BCIEACTBHE 00CTOATEIHCTB HETPEOAOTHMOI
cuibl. B unciio Takux o0CTOSATENBCTB BXOAAT: BOMHBI, BOGHHBIEC IEHCTBUS, MATEXKH, cab0Tax, 3a0acTOBKH,
MOKaphl, B3PBIBBI, HABOAHEHHsS WM HHBIE CTUXHMHHBIC O€ACTBUS, M3JaHHE HOPMATHBHBIX AaKTOB
3aMpeTUTENHFHOTO XapakTepa ToCyAapCcTBEeHHBIMU opraHamu Poccuiickoit @eneparnum 1ub60 CyOBEKTOB
Poccuiickoii ®enepannu, Uiv OpraHaMu MECTHOTO CaMOYTIPaBJICHUSI.

9.2. CkopocTh mepenaudl NaHHBIX, MPEIYCMOTPEHHAs YCIOBHAMH BbIOpaHHOro AOoneHToMm Tapudnoro
IUIaHa, 3aBUCUT HE TOJBKO OT TEXHUUECKHX OCOOEHHOCTEH yciyru, mpeaoctasisemorr OnepaTopoM, HO U
OT ACUCTBHUI TPETBUX OIEPATOPOB CBA3H, OPTraHMU3ALMI W JUL, YIPABJISIONIUX CETMEHTAMH CETH
WnTepner, He mpuHauiexkamux Oneparopy M SBISETCS BEIUNYNHON HEONIPEIEIEHHOW U IEPEMEHHOMN, U HE
rapanTtupyetcs OneparopoM 3a IpeAeaaMyu CBOEH CETH.



9.3. Ilpu mosp30BaHUHU Y CITyraMu 3aIiperiaercs:

- OrpaHUYMBATh JAOCTYI APYTUX AOOHEHTOB WM MPEISITCTBOBATH APYTHM TOJIB30BATEISIM TOIY4aTh AOCTYIT K
cetu MHTEpHET;

- TIOCBUIATH peKJIaMHble, MH(POPMAIOHHBIE M APYTHE Marepuaibl 0e3 cormacusi (WM MPH OTCYTCTBUH
3asiBKH) CO CTOPOHBI a/IPECATOB, a TAKXKE B HECOOTBETCTBYIOIIHE IO TEMATHKE IJIEKTPOHHbIE N3JaHUS U
KOH(epeHIInH;

- TIPOW3BOJUTH «BEEPHYIO» (MAaCCOBYIO) PACCBUIKY PEKIAMHBIX, HH(POPMAITMOHHBIX U APYTHX MaTepHaOB
IPYTHM TIOJIb30BaTeNsiM ceTh VIHTepHeT, KpoMe CiIydaeB, KOT/a aapecaThl COTJACHBI MOMYYUTh 3TH
Marepuabl, Kak Ha aJpec MEepCOHATbHOW 3JeKTPOHHOW MOYTHL, TaK W 4epe3 JIICKTPOHHbIC HM3JaHus U
KoH(]epeHIH 00IIero AOCTyMa I 3TOTO He peIHa3HaYCHHBIE,

- TPOW3BOJUTH CAMOBOJILHOE (HECAaHKIIMOHUPOBAHHOE) TPOHUKHOBEHWE B JIFOOBIE TEXHOJIOTHYECKHE
KOMITOHEHTHI (Y3JIbl), IPOrpaMMbl, 0a3bl JAHHBIX M UHBIE COCTABIISIOLIIE dJIEMEHTHI ceTr MHTepHeT;
MOCHUTATh WX JeaTh JOCTYIHOM 1o cetn VHTepHeT mo0yro MH(GOPMALHIO, PacTpOCTpaHEHHE KOTOPO, TakK
WM WHAYE, IPOTHBOPEUUT POCCHHCKOMY WITH MEXTyHAPOTHOMY TIPaBy;

- OCYIIECTBISTh JCWCTBUS C TENBI0O W3MEHEHHs] HACTPOEK OOOpYAOBaHWS WIH MPOTPAMMHOTO
obecrieyenus: OrniepaTopa WK UHBIC ACUCTBHS, KOTOPBIE MOTYT IOBJICYh 32 COOOM cOOU B UX paboTe;
ucnons3oBaTth CeTh NI pacmpoCTpaHEHHsS MaTepuajoB, OTHOCSIIMXCS K  HopHorpaduw,
OCKOPOJISIONINX  YeJOBEYECKOe JOCTOMHCTBO, IMPOMAraHAUpPYIOMWX HACWIHE WIH JOKCTPEMHU3M,
Pa3KHTAIONMX PACOBYIO, HAIMOHAIBHYIO WM PEIMTHOZHYIO BpPaXTy, MPECICAYIONIMX XyJIUTaHCKUE I
MOIIEHHUYECKHUE [IEIH;

- TOKMIOYATh JUIA WCIOJB30BaHUS YCIyr oOOpyZOBaHWE U TPOrpaMMHOE OOecrieueHue, He
ceprudunupoBanHoe B Poccutickoit denepaiiny Haamexxammm o0pa3om;

nepeaBaTh JIO0Y0 HHPOPMAIMIO WU IPOrPaMMHOE 00ECIICYCHUE, KOTOPOE COICPIKUT B ce0e BUPYCHI HIIH
IpyTHe BpeaHbIE KOMITOHEHTHI;

- TOCHUIATh, TepefaBaTh, BOCIPOHM3BOIUTH, IPENOCTABISATh WM B IOOOM BHJIE HCIIONB30BaTh B
KOMMEPUYECKUX LENIX WHPOpMAIHI0, MPOrpaMMHOE oOecrieueHre, WId JpyTrue MaTepuabl, TOIHOCTBIO
WM YacTUYHO, MOJIydeHHBbIE MOCPEJCTBOM YcCiIyr (€ciad 3TO SIBHO HE pa3penieHo MOCTaBIIMKOM
mo106HOo# HH(OpPMAIIK, POTPAMMHOTO 00€CTIEYeHUs WIIA APYTOH MPOIYKIIHN );

- MOChUIaTh, MNEpEaaBaTb, BOCHPOU3IBOAWUTL HIIKW PACHIPOCTPAHATH JIIOOBIM  CIIOCOOOM IMOJTY4YCHHBIC
MOCPEZICTBOM YCIIyTH TPOrpaMMHOE OOecriedeHHe, WM JIPYTHe MaTepHallbl, TIOJHOCTHIO WM YaCTHYHO,
3alUIIeHHBIC ABTOPCKUMU HITH IPYTUMH IIpaBaMu, 0€3 pa3peleHus BIIajelblia;

- TMpeAnpuHAMATh JISHCTBUS, HANpaBIIEHHbIE HA TIONyYeHWE HECAHKIIMOHMPOBAHHOTO JIOCTYTA WIIA
HapyIIeHUs] HOPMaJbHOTO (PYHKIIMOHMPOBAHUS CeTel Tepeladd JaHHBIX WM TeleMaTHYeCKUX CIyKO,
TeneOHHOM CeTH U X 3JIEMEHTOB, a TAKXKE JIPYroro 000pyA0BaHUS WIIH TIPOTPAMMHOTO 00ECTICUeHMS,
YCTaHOBKA TDTFO30B (MM YCTPONCTB) JJIs IOCTYIa K CETH Tepeiadyd AHHBIX, WHTEPHET-Telne()OHUN U T.1I.
MPUBOASIIMX K HAPYHICHHIO pab0TOCIOCOOHOCTH 000PYAOBaHUS M YCTPOUCTB CBsI3H U yuiepOy OmnepaTtopa
WJIN TPCTHbUM JIMLaM.

9.4. Oneparop He OyAeT NpeAHAMEPEHHO IMPOCMATPUBATH WM pasrJjaliaTh JFOObIE YaCTHBIE COOOIICHWIS
9JIEKTPOHHOM TOYTHl (32 UCKIIIOYEHHEM CIIy4aeB, NPETYCMOTPEHHBIX 3akoHOM). Omepatop He 00s13aH
CICINUTh 3a coaepkaHWeM WHOOPMAITUW, PACTIPOCTPAHSIEMON WM TMOIydaeMOW IOCPEICTBOM Y CIYT.
Opnnako, AOOHEHT mpHHUMaeT ycinoBue, uro Omneparop HUMEET MPaBO NEPHOANYECKHA OTCIIEKHUBATH
MPOXOAIIyI0 Yepe3 YCiIyru MH(POpMAaIHI0O U pacKpbIBaTh JIOOBIE CBEJCHHMS, €CIIM 3TO HEO0OXOIMMO B
COOTBETCTBMH C 3aKOHOM, TPEOOBAaHMSMH YIOJIHOMOYEHHBIX TOCYNAPCTBEHHBIX YUPEXKIEHHH, OO JUIA
HOPMAJIBHOTO (PYHKIIMOHUPOBAHHUS Y CIAYTH, JTHO0 ajis 3amuThl OnepaTopa U IPyTHUX €ro Mojib30BaTeseH,
a paBHO TPETHUX JIUII, YbH 3aKOHHBIC TIPaBa U MHTEPECHI OBLTN HAPYIIICHBI.

9.5. Cornamasce ¢ ycioBusimu J[oroBopa NpH MOJNMCaHUU ONaHKa JoroBopa, AOOHEHT BhIPaKAeT CBOE
coriiacie Ha TOJy4YeHHEe peKJIaMHOW WH(POPMAIUH, PACIPOCTPAHSIEMOW IO CETSAM CBS3M B IENAX H
Clly4asiX, KOrja HEOOXOIMMOCTh TAaKOTO COIIacHsl IPELyCMOTPEHAa HOPMATUBHO-TIPABOBBIMH aKTaMH O
pexiame.

K pexnamuoii nadopmarmm He otHocuTcst nHGopMmanus 06 OmnepaTope U Yciryrax, IoBeZIeHUe KOTOPOH J10
AbGonenta Omneparopom o00s3atennsHO B cooTBeTcTBUH ¢ D3 «O cBs3m», [lpaBunamu u apyrumu
HOPMAaTHUBHBIMHU JIOKYMCHTAMH B MIX Pa3BUTHHU.

B cnyuae Hecornacust AOOHEHTa C MMOTyYeHHEeM PeKIaMHOW HH(OPMAIMH yCIOBHS HACTOSAIIETO MTyHKTa HE
pacIpoCTpaHsIOT CBOE JeHCTBHE Ha B3auMOOTHOIEeHHsI CTOPOH MpH YCIOBUH, YTO AOOHEHT: HAIHIIET
COOTBETCTBYIOIIIEE 3asBJICHHE 00 OTKa3e B MOMEHT 3akiroueHHs J[oroBopa MM HampaBUT €ro B ajpec
Onepatopa B mepuoJ neicTus JJorosopa, B TOM 4rcie IPH NPUHITHNA U3MEHEHHS YCIOBUI



J0TOBOPA.
9.6. OmepaTtop HeceT OTBETCTBEHHOCTh Iepel; AOOHEHTOM 3a HEHUCIIOJHEHHE WM HeHa/Iexaliee
WCTIOJIHEHHE JIOTOBOPHBIX 00SI3aTEIBbCTB, OOBSIBICHHOE KAYeCTBO OKa3aHHs Y CIIYT CBSI3H, HApYLIEHHE CPOKOB
OKa3aHWs YCIyT CBSI3M M CPOKOB YCTPaHEHHUS HEJOCTATKOB, JOCTOBEPHOCTH nH(MopMamiu o6 Yciyrax u oo
UCHONIHUTENE YCIyr B HOPSIAKE W pa3Mepax, MPeayCMOTPEHHBIX 3aKOHOM, HacTosmmM JloroBopoMm wmimm
ITpaBunamu.

10. Jannbie 06 Onepartope.

000 «tOurer KoMmMyHHUKEHTITH

HOpuanueckuii anpec u aapec oduca o 00CTyKUBaHUIO AO0OHEHTOB!

193232,Canxkr-IlerepOypr,

Hckpockwii Tip, .32 it A, mom 34-H

WHH/KIIIT 7811325323/781101001,

OKIIO 77713762, OKBO 61.10.9

baHkOBCKHE PEKBU3UTHI:

Oumman OITEPY OAO bank BTb (ITAO) B Cankr-Iletepoypre BUK 044030704,

K/cuer 30101810200000000704

P/c 40702810837020000441



