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VYcnyru cBsa3u okaspiBatoTest OO0 «lOner KoMMyHHKeNHITHY, IMEHYEMBIM B AajbHeNIeM «OnepaTopy.

1. O01mume noJ10KeHus.
1.1. Hacrosmwe [ IpaBra okasarms ycyr (nasee - [ IpaBuna) sBisieTcst HeoTbemiieMo 9acTbio JloroBopa 00 oka3zaHuH
yeiryr OOO «tOner KommyHnukeiny (nanee - JloroBop).
1.2. ToroBop u [IpaBuia perympyroT oTHOIIEHHs Mexay OmepatopoM U AGOHEHTOM Tpy oka3aHny OnepaTtopom
yeiyr cBsu. OriepaTop 1 AOGOHEHT COBMECTHO HMEHYFOTCS «CTOPOHBDY, 8 KXKIIBIH 10 OT/IEBHOCTH - « CTOpOHAY.
1.3. B cootBetcTBHM ¢ yenousamu [lorosopa Oriepatop oKa3bIBaer:
e  TeJeMaTHYECKHE YCIyTHU CBSI3H;
® YCIYyrd MECTHOH TeneOHHOW CBSI3M, 32 HCKIIOYEHHEM YCIYT MECTHOW TeJIeOHHOW CBS3U C
HCTIOJIb30BaHHEM TaKCO(POHOB M CPEICTB KOJUIEKTUBHOTO JIOCTYTIA;
®  YCIIYTHW CBSI3U IO Nepefaye AaHHBIX IJIS LeNed mepeaady ToocoBol HH()OpMAIK; YCIYTH CBSI3U
[0 Mepefaye NaHHbIX, 332 UCKIIOUYEHHEM YCIyT CBS3M IO Mepefaye NAaHHbBIX IS LeJel mepemadu
rOJI0OCOBOM MH(OPMAITUH;
e [IpH OKa3aHWU YCIYT CBS3M AJs Liesed kaGenpHoro Beujanusi OnepaTop JeiCTBYET Ha OCHOBAaHUU
areHTCKOro Joroeopa ot juna Oneparopa cBs3U, YKa3aHHOTO B JIOrOBOpe ¢ AGOHEHTOM;
(nmasnee -Ycyru), a AGOHEHT OIUIa4MBAET Ha yCIIOBUsIX J[0roBopa oka3zaHHbIE Y CIIyTH.
1.4. Ycnyru okasbiBaroTcs Ha ocHOBaHUH JloroBopa, 3akimouyaemMoro Mexay OmeparopoM u AGOHEHTOM.
[IpaBa u o6s3aHHOCTH CTOPOH JloroBOpa HE MOTYT TepeaaBaThCs IPYTUM JIUIaM MHa4Ye KaK B MOPSJIKE,
YCTaHOBJICHHOM 3aKOHOAATeNbCTBOM P® mu JloroBopom.
1.5. Ycnosus [loroBopa ycranasnusaroTcsi OnepaTopoM caMOCTOATENIEHO B COOTBETCTBUH € JIEHCTBYOIIUM
3akoHo/aTenbcTBOM P® u BbyanHbiMH Omneparopy JUIEH3USMH Ha MPeOoCTaBIeHHE TeIeMaTHYeCKUX
YCIIYT, YCIIYT TIepelavn JAaHHBIX U YCIIYT CBSI3H IS LeJiel KaOelbHOTO BEIIaHusl.
1.6. Caiit Omneparopa — pecype Oneparopa B cetu VIHTepHeT mo aapecy http://unetcom.ru/ .
1.7. JloroBop (C MmpHJIOKEHUSIMH) BCTyNaeT B CWIy C JAaThl moimucanusi OnaHka JloroBopa cTopoHamy U
JICHCTBYET B T€UEHHE HEOIPEeIICHHOTO CPOKa, eciii AOOHEHT He YKaxeT B OyiaHke J|oroBopa WHOH CpOK
nerictBus Jlorosopa.
1.8. brnank JloroBopa, a Takxe YCIOBUS U TOPSAOK OKazaHWs YCIYT, MHOPSAOK MOAKIIOYEHHS YCIYT,
pasMemeHHble Ha caiite Omepatopa W B «JluuHoM kaOuHere», TapubHbIe IIaHBI, BBEIOpAHHBIC
AOGOHEHTOM, COCTaBISIOT enuHBIN JloroBop Mexay OmeparopoM 1 AGOHEHTOM.
1.9. B cooTBeTcTBHU CO cT. 6 DenepanbHOro 3akoHa «O MepCcoHAIBHBIX JaHHBIX» OnepaTop B IEPHOJ] C MOMEHTA
3aKkoueHuss JloroBopa M 10 CPOKOB, YCTaHOBIEHHBIX HOPMATHBHBIMH JOKYMEHTaMH, B TEUCHHE
KoTopbix Omeparop 00s3aH XpaHUTh HHPOpMAII0 00 AOGOHEHTE U OKa3aHHBIX YcCiyrax, o0padaThiBaeT
naHHble AOOHEHTa C MOMOIIBI0 CBOMX MpOrpaMMHO-ammapaTHbIX cpenctB. Ilog  oOpaboTkoit
MEPCOHANBHBIX JaHHBIX MOHMMAIOTCS ACHCTBHA (ONEpaliy) ¢ NepCOHATBHBIMU JAHHBIMH, BKIJIIOYas cOOp,
CHCTEeMAaTH3alliI0, HAKOIUICHWE, XpaHeHWe, YTOuHeHHue (OOHOBJCHWE, W3MEHEHHE),UCII0b30BaHHUE,
pacnpocTpaHeHHe (B TOM YHCIIE Tiepeaady), 00e3MnunBaHue, OJOKMPOBaHUE U YHUUTOKEHHE NePCOHABHBIX
JAHHBIX.

2. CocTaB 0Ka3bIBa€MbIX YCJIYT.

2.1. B cootBerctBHM ¢ BbIOaHHBIME Omneparopy nuneHsusmu, loroBopom, HactosmuM Ilopsakom,
3asBKkoii AOOHEHTa M BBIOpaHHBIM AOOHEHTOM TapuGHBIM IUTAHOM, SBJSIOIIMMUCS HEOThEMJIEMbBIMH
gacTsMu J[oroBopa, HOpMaMu IEHCTBYIONMIETO 3aKoHOAaTeNbCcTBA P, OnepaTop oka3siBaeT AOOHEHTY:
TeJIeMaTHYECKHE YCIIYTH CBSI3H,
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YCIIYTH CBSI3M IS TIeNIel KabempHOTo Bemanus (ycryra U poBOTro TEICBUACHHS ),

YCIYIM MECTHOH TenedOHHOW CBs3M, 3a HCKIIOYCHHEM YCIYyT MECTHOW Tele(OHHOW CBSI3U C
HCTIONBb30BaHUEM TaKCO(POHOB M CPEJCTB KOJUIEKTUBHOTO IOCTYTIA;

YCIIyTH CBA3HU IO Tepesiade JaHHbIX AJIs Lielel epefadu rojJocoBoii nHpopManumy;

YCIIyTH CBSI3M IO Iepelade AAaHHBIX, 33 UCKIIOYCHHEM YCIYT CBS3U IO IepeAade NaHHBIX AN Leler
nepeaayy roxocoBoi HHPpOpMAIHHT;

JOTIOJIHUTEIIbHBIE YCIIYTH.

2.2. Tenematuueckue yCIyrl CBSI3H - 3aKJIH0YAIOTCS B IpefocTaBlieHnn AGOHEHTY 1ocTyna K cetu VHTepHeT
10 aDOHEHTCKOM JIMHUM IOCTYTIa B TOMEIICHNH AOOHEHTa C HCTIOJb30BaHUEM TEXHOJIOTUH, YKAa3aHHOH B OJlaHKe
JoroBopa, ¥ BKIIIOUAIOT B ceOs:

- TeJIeKOMMYHHUKALMOHHBIM J0CTyn K ceTu cBsa3u Ormeparopa M Iepepada JaHHbIX 1o cetu Omepartopa B
COOTBETCTBHH C TEXHHUYECKUMHU MapaMeTpaMH, YKa3aHHbIMU Ha caiite Oneparopa k JloroBopy, B TOM 4ucie
NpEeNoCTaBJicHNe Ha TIEPUOJA TOJb30BaHHMS YCIyraMd W TpU HAIMYMA TEXHUYECKOW BO3MOXKHOCTH
WCIIOIBR30BaHUs pecypcoB cetn Oneparopa (obmruit hopym, JOCTYI K OOIIIAM HTPOBBIM CEPBEPaM);

- TEJICKOMMYHHKALMOHHBIN OCTYII K ceTu MHTepHeT Ha CKOPOCTSX, ONpEeICHHBIX YCIOBUSIMU BEIOPaHHOTO
Ab6onenToM TapudHoro miaHa;

- BBIICJICHUE Ha TIEPUOJ TIOJb30BaHMSI YCIyraMi yHHKaIBHOTO MMEHH TOJIB30BATeNsl M Mapois (namee —
«YdeTHas 3anuch» Wik uaeHTrdukaonuslii Homep (ID)) mst moctyma k Yemyram;

MIpeIOCTaBIeHNE Ha TIEPUO/] MOJIb30BaHU Y CIyraMH MEepCOHAIBHOIO J0CTyIA K CHelnaTbHOMY paszely Ha
Caiire Oneparopa, MOCPEACTBOM KOTOPOro AGOHEHT MOXKET MOTYYUTh TIEPCOHATIBHBIN TOCTY K MOTYYEHUIO
nHpopMaIn 1o Y ciyram (nanee — «JIndabIil KabuHeT);

MPEIOCTABICHUE MAOMOJHUTEIBHBIX YCIYT IO IHCBMEHHOMY 3asBICHHIO WIM IO 3asiBKe AOOHEHTa
ocymiecTsisiercs o Tapugam OnepaTopa 1 MpU HATMYUH TEXHUIECKOH BO3MOKHOCTH.

2.3. Ycmyra mmu¢poBoro TeNeBUACHUS 3aKIIOYACTCS B IOCTYNE K NMPOCMOTPY TENEBU3MOHHBIX KaHAJOB,
(MIBMOB, KJIMIIOB U APYTOro poja KOHTEHTA, TPAHCIUPYEMOT0 B PEKHME PEaIbHOTO BPEMEHH, 1OCTYITHOTO
IO 3aKa3y, ¥ BKIIOUAET B ceOsL:

- TEIeKOMMYHHKAIIMOHHBIA J0ocTyn K cetu Omeparopa, TPeAOCTaBICHWE B IOCTOSHHOE MOJIB30BAHKE
a0OHEHTCKOHN JIMHUX M JOCTaBKY CHTHaJIa TEJIEIPOrpaMMBbl JI0 MOJIb30BATEILCKOrO (OKOHEYHOTO)
00opynoBaHus AOOHEHTa,

- BBIJICJICHHAE HA MEPHUOJI TI0JIL30BAHUsI Y CIyrol YYeTHOHM 3ammcH (JIOrMHa/Iaposist) Uit IocTymna K «JInaHomy
Kabunery»;

- BO3MOXKHOCTB IIPOCMOTPA TEIEBU3HOHHBIX IU(POBBIX KAaHAJIOB B cTaHIapTHOM paspeenud (SOTY), a taxxe
TENEBU3MOHHBIX MU(POBBIX KaHatoB BbicokoM dYetkoctn (HOTY) B pexume peaqbHOro BpeMEHH B
COOTBETCTBMH C yCIOBUSAMH BbIOpanHOro AGonenTom TapudHoro miana.

IlepedeHp TeneBU3MOHHBIX KaHAJIOB, IOCTYIHBIX AOOHEHTY, ONpeAenseTcs] BHIOPaHHBIM Tapru(HBIM IJIAHOM,
KOTOpBIN yKasbiBaeTcs B JJoroBope.

2.4. ComyTCTBYIOIEH YCITyro# SBJIS€TCS MPEOCTABICHIE Ha IIEPUO/] MOIB30BaHUS Y CIIyraMi BO3MOYKHOCTH
OOHOBJICHUS! aHTUBHPYCHOTO NMPOTPAMMHOr0O OOecleueHusi, AUCTPUOYTUB KOTOPOTO PACIIOJIOKEH Ha
Caiite OnepaTopa, OCYIIECTBISETCS MPU HATMYMN U HA OCHOBAHUH COOTBETCTBYIOIIETO JOTOBOPa MEKITY
OmnepaTtopoM W MOCTaBIIMKOM IPOrpaMMHOTO obecriedeHus. [locTaBIIMK TPOrpaMMHOTO OOecIieueHHs B
COOTBETCTBHH C BHILIEYKa3aHHBIM JIOTOBOPOM HECET OTBETCTBEHHOCTH Iiepe]] AGOHEHTOM 3a KaueCTBO JaHHON
ycayru. TpeOoBaHMs K NpPOrpaMMHOMY OOECHEYEHHIO, a TakKe HHbIE OCOOEHHOCTH U YCIIOBHUS
MIPeIOCTaBICHUS TaHHON ycimyTH pa3Meniensl Ha Caiite OnepaTopa.

2.5. Nndopmanus o6 yciyrax myonukyercss Ha Caiite Omnepatopa. B pamkax mpemocraBieHUs yCiIyr
AOGOHEHTY MpeJoCTaBIsAeTCs] BO3MOKHOCTD J10CTyNa K «JImuHoMy kabuHeTy» (cnenuanbHBIA pas3zien Ha
Caiire Omeparopa, MOCPEIACTBOM KOTOPOTO AOOHEHT MOXXET TMOJIYYUTh TEPCOHATBHBIA TOCTYII K
vHpOpMALMK TIO JAEHCTBYIOMMM YcCiIyram): TpH 3ToM AOOHEHT OOS3YyeTcsl CHCTEMAaTHYeCKH OTCIICKUBATH
uHpopmanuro, pasMemieHHyo OnepatopoMm B «Jlnunom kabunete» u Ha Caiite. IlpaBuna mons3oBaHus
«JInaabM kaOuHETOM) pasMmerieHbl Ha Caiite Oneparopa.

2.6. doctyn k JInaHOMy KaOMHETY BO3MOXKEH TOJILKO ITPH HATN4nK y AOOHEHTa JjocTyma K cetn VHTepHeT
WY TIPY HATMYUK 1ocTyma ¢ cetd Oneparopa.

2.7. Yeiyry, yKa3aHHBIE BBIIIE, MOTYT CONPOBOMKAATHCS MPEIOCTABICHUEM HHBIX YCIYT -IOMOJHHUTEIbHBIC
YCIIyTH.

JononHutenpHble yciayru (nanee - «JlOINOJTHUTENBHBIE YCIYI'M») W HHBIE YCIIYyTH, TEXHOJOI'MYECKU
HEpa3pbIBHO CBS3aHHBbIE C YCIyramMd M HalpaBlCHHBIC HAa TOBBILICHHE MX MOTPEOHTEIBCKOM LEHHOCTH,
okasbiBaroTCsl OnepaTopoM WM TPETbUMHM JIMIAMHU, UMEIOLIMMU IIPaBO Ha OKa3aHUE COOTBETCTBYIOLIUX
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YCITyT, ¥ OTUIAaYUBaIOTCsI AOOHEHTOM B MOPSJIKE, MPEYCMOTPEHHOM HACTOSIIUM J[OrOBOpPOM, IOTOBOPOM
C TPETBHUM JIUIIOM U TOPSIKOM MPEOCTABICHUS U OIIATH COOTBETCTBYIOIIHUX YCITYT.

HNudopmarus o JlomomHUTENIBHBIX ycayrax pasmeniaercs OnepaTropoM WIM TPETBUMH JIUIIAMH B BHIC
myOmmaHoit odeptel B cetn WnteprHer Ha Caiite Omeparopa WM TPEThHX JIMI, WM B PEKIAMHBIX
Marepuanax O JaHHbIX JOMONHUTENBHBIX ycnyrax. [Ipe/uioskeHne MOXKeT JTOBOJAMThCS 0 AOOHEHTa B
KauecTBEe MPEIJIOKeHUS aenarh odepry. AOOHEHT, 3akas3biBas J[OMOIHUTENBLHYIO YCIYTy, COIVIAIIACTCS C
MpaBUJIaMu OKa3aHusl JIOMONHHUTENBHBIX YCIYT W TpaBWIAMH WX Tapu(UKAUK W BBIPAKACT COTJIacHe
MOJYYHUTh JaHHBIC JIOTIOTHATENBHBIC YCITYTH U OTUIATHTD HX.

2.8. Tlopsiaok AocTyTa, MOAKIFOUCHHUS U TI0JIb30BaHUS Y CIIyTaMU U JIONIOJTHUTEIIHHBIMU Y CITyTaMy Pa3MeIaeTcst
Ha Caiite Omneparopa.

3. CpencrBa B3aumozeiicteus ¢ Oneparopom. Unentuduxanus AGoHeHTa.

3.1. Unentudukaropamu AGOHEHTa, 3aKperuisieMbIMUA 32 AOOHEHTOM B ceTd cBsizu Orieparopa, SBISIOTCS
YHUKAITHHOE UMS TTOJIH30BaTeNs 1 Tapoiib (YueTHas 3anuch win | D) yHuKanpHBIN iepcoHaNbHEIH JInieBoit
CcUeT, aJpec yCTaHOBKU aboHEHTCcKoro obopynoBanusi, MO u np., HCTOIb3yeMble IO OTACIBHOCTH HIN
COBMECTHO B COOTBETCTBUH C mpaBuiamu Omepatopa. Uaentudukatopsl AOOHEHTa HCHONB3YIOTCS MPU
W3MEHEHUH TepeuHsi YCIyr, okKa3biBaeMbix AOOHEHTY, MH(OPMAIMOHHO-CIIPABOYHOM OOCTY>KUBaHUH,
IpH OIUIaTe YCIYT M B MHBIX CIYYasX, IPeIXyCMOTPEHHBIX [1opsaKoM OKa3aHUs yCIyT M JOCTyNa K HAM H
OnepaTopoM MpH OKa3aHUM OTJENBHBIX Y CIYT.

B cnyyasx, onpenenennbix OneparopoM, AOOHEHT UMEET BO3MOKHOCTh BHOCUTh H3MEHEHU B HaOop Y Ciyr,
a Taroke M3MEHATH JpyTrHe ycIoBus JloroBopa ¢ ImoMOIIbI0 TEXHUIECKUX H/UITH IIEKTPOHHBIX

CPENCTB, MOATBEPKAAOIINX, YTO PACTIOPSDKEHHE TaHO AOOHEHTOM.

4. ITpaBa u o6si3annoctu Oneparopa.

4.1. Onepatop 00s13yeTcs MpeAocTaBIsTh AGOHEHTY Y ciryru 24 (1BaALaTh YeThIpe) yaca B CYTKH, 7 (CeMb) THe
B HEJIEJIO B COOTBETCTBUU C 3aKOHOAATENIbCTBOM PD, nunieH3usimu u JloroBopom. B ciiyuae BO3HUKHOBEHUS
HeHcIpaBHOCTEH MH(POPMAIIUS O CPOKAX YCTPAHEHUS! HEUCIPABHOCTEH, MPEMSITCTBYIONIMX MOJIB30BAHUIO
yCIIyraMH CBSI3H, pa3Mmelnaercsi Ha caiite OnepaTopa B MH()OPMaMOHHO-TEIEKOMMYHHUKALMOHHON CETH
"NuTepuer".

4.2. Oneparop rapanTUPyeT COOTBETCTBHE KaUeCTBEHHBIX MTOKa3aTenel Y CIIyT cTaHaapTaM U TEXHIHUECKAM
HOpMaM, YCTaHOBJIEHHBIM YIIOJTHOMOYEHHBIMH TOCYIapCTBEHHBIMU opraHaMu P®, B paMkax cBOeii ceTH.
4.3. Omeparop ocraBiseT 3a co0OHW MpaBO MpepbIBaTh MPENOCTaBICHHE YCIYyr Uil IUIAHOBOTO
00CITyKMBaHUsI CPECTB CBSI3M U 000PYI0BaHHS, HCIIOIB3YEMOTO ISl TIPEIOCTABICHHUS Y CIIYT, B TOM YHCIIE,
B paboune nHu. Takue cimydan He OyIyT CUMTATHCS IEpepblBaMU B MPEAOCTaBIeHUH Y ciyT, eci Oneparop
COOTBETCTBEHHO yBEJOMHUT AOOHEHTa 3a 24 (1BaauaTh YeThIpe) 4Yaca O IUIAHUPYEMOM OOCIYXHBAHUHU
IyTeM pa3MeleHus o0baBIeHNs Ha caiite Oneparopa.

4.4. OniepaTop BrpaBe U3MEHSIThH Tapudbl U (MIIM) BHOCUTHh M3MEHEHHUS B Tapr(HbIE TUIAHBI Ha Y CITyTH, B TOM
YHCJIe U3MEHATh YCIOBUS, CPOKH U CHUCTEMY OIIaThl, n3BecTUB AOOHEHTa He mmo3aHee uyeM 3a 10 nHeil 1o
BCTYIUICHHUSI B CHIIy YKa3aHHBIX U3MEHEHHUH MyTeM MyOJIMKalMii B CpecTBaX MaccoBoil MH(opMamu u
(vm) pa3zmenieHns cooTBeTcTByIomeH nadopmarmy Ha Caitre OniepaTopa, HiH IpyTHMH CITIOCOOaMH.

4.5. Omnepatop o00s3yeTcs KpyIJIOCYTOYHO OKa3biBaThb AOOHEHTYy WH()OPMAalMOHHO-CIPABOYHBIE YCIIYTH,
CBSI3aHHBIE C OKa3aHUEM Y CITYT.

4.6. Onepatop 00s3aH COOMIONATh CPOKH M TIOPSJIOK YCTPAHEHWs HEUCIIPABHOCTEH, MPEMATCTBYIOIINX
MTOJTb30BAHUIO YCITyTaMHU CBSI3H:

orepatop 00s13yeTcsl yCTPaHsITh HEMCIPABHOCTH, NPEMATCTBYIOIIUE TTOJIb30BAHUIO YCITyTaMu CBSI3H, B CPOK J10
3 (Tpex) pabounx gHEH ¢ naThl NPUHATHA 3a9BKH OnepaTopoM, el HHOE HE yCTaHOBJICHO
3aKOHOJIATEIIECTBOM;

B Cllydae €clM 10 XapakTepy MOBPEKACHHS CETH CBA3M HEHCIPABHOCTH HE MOTYT OBITh YCTpaHEHBI B
YCTAHOBJICHHBIH CPOK, B TOM 4YHCJIE, €CJIM TOBPEXKICHHUS BBI3BaHBI NEHCTBUSMHU TPETbHUX UL (aKTHI
BaHJAIM3Ma, KpaxH, HHag mopua wumymectBa Omneparopa cBa3m), Omepartop CBSI3U yCTpaHseET
HercrpaBHOCTH B cpok 10 30 (Tpuauary) paboumx AHEW ¢ NpeaBapuUTENIbHBIM yBeJOMJIEHHEM AOOHEHTa
(TenedoHHBIM 3BOHKOM, CMC PAaCCBUIKOH, 2JIEKTPOHHBIM COOOILICHNEM Ha MOUTY, THOO0 HHBIM CIIOCOOOM I10
BEIOOPY OmnepaTopa);

B OTZEJbHBIX CITy4asix, IPU KPYIHBIX MacIITaOHBIX aBAPUSIX, CPOKU YCTPAHEHHS! HEUCIIPABHOCTEN ONPeIeIIsII0TCS
Omneparopom u pasmeniarorcs Ha caiite Oneparopa B MH()OPMAIMOHHO-TEIEKOMMYHHKALIMOHHON CETH
"Uatepuet".



4.7. Omneparop He OTBEYaeT 3a HAapyLICHHE CPOKOB YCTPAaHEHHUsS HEUCIPAaBHOCTEH BCIEICTBUE
OOCTOSITENILCTB HEMPEOJONUMONM CHIIBI, B TOM WYHCIE CTUXHHAHBIE O€ICTBHUS, MOTOAHBIC YCIIOBUS,
UCKJIIOYAIOIIME TPOM3BOACTBO paboT, MpEeaNHCaHWs TOCYyJapCTBEHHBIX OpraHOB, 3alpelarolnx
MPOU3BOJICTBO PalOT, a TAKKE B CIIydae He IPeocTaBIeHUsI AOOHEHTOM AOCTYIA B IOMELIECHHUS UL yCTPaHEHUS
HEWCTIPAaBHOCTH H/VITH TIPY WHBIX OOCTOSTENFCTBAX, 3aBUCAIINX OT AOOHEHTa, KOTOPhIE MOTYT TOBJEYb 3a
co00i HEBO3MOKHOCTD BBIIIOJHEHUS paboT B CPOK.

Omnepatop 00s3yeTcs Ha3Ha4aTh 10 COTJIACOBAHMIO ¢ AOOHEHTOM HOBBIM CPOK WCHONHEHWS YCIyT, €CiH
HEeCcOOII0ICHNEe CPOKa OBIII0 00YCIOBIEHO 00CTOSITENFCTBAMH HETPEOI0INMOM CHITBL.

He sBasitoTcs mepepbsiBaMu B MPEJOCTaBICHUM YCIYr M HE TOAJIEKAT KaKOH-TMOO KOMIIEHCAIMH CO
cropoHbl OrmiepaTropa cCilydad, KOTZa IepephiBbl BBI3BAHBI HEMONAJKaMud B 000OpyaoBaHNMH AOOHEHTa WIN
TPEThUX JIMLL.

4.8. Onepartop He HEceT OTBETCTBEHHOCTD 32 YIYIIEHHYIO BEIroy AOOHEHTA.

4.9. Onepatop BIpaBe NPHOCTAHOBHTH NPEJOCTaBICHHE YCIyr AOOHEHTY B TOpPSAKE, ONpENeICHHOM
[IpaBunamu oka3aHus yCIyr CBS3HU, NEHCTBYIOIIMM 3aKOHOAATEILCTBOM H/MIM HacToAMM J[oroBopom, B
ciy4asx HapyieHns AOGoHeHToM TpeOoBaHwmid JloroBopa u IEHCTBYOIIEro 3aKOHOAATEIhCTBA, a TAKXKE B
cilyyae HapymeHuss AOOHEHTOM CpOKa M MOpsAKa OmiaTel YciIyr (Bo30OHOBIEHHE OKazaHHs Y CIyT
MPOU3BOAUTCS MOCIIE TIOJIHOTO YCTPaHEHHS HAPYIICHHI ).

[IpuocTaHoBIeHUE TpeAOCTaBIeHUsT YCIyr He OcBoOOkmaer AOOHEHTa OT BO3MEIICHHS YOBITKOB
Omneparopy B BUI€ IPUUHTAIOIIUXCS TUIATEkKEH 32 Y CIIyTH, B T.U. IJIATHI 32 IPEI0CTABICHHOE B ITOJIb30BaHUE
o0opyzmoBaHue, MO LieHaM W Tapudam, ycTaHOBJIeHHBIX OrepaTopoM, 3a Bech MEPHO] MPUOCTAHOBICHUS
OKa3aHusl Y CIIyT 10 BUHe AOOHEHTA.

B nepuon BpemenHoro nprioctaHoBnaeHus OnepatopoM okazaHus Y CIIyT CBS3M a0OHEHTCKAsI IU1aTa HAUHUCIIETCS
B COOTBETCTBUH C JevcTByrommMu Tapudamu Omepatopa 3a BblAeNeHHE W 0OCTyKUBaHHE aOOHEHTCKOM
JIMHUHM BIUIOTH 10 IpekpaiieHus Jlorosopa.

5. [IpaBa u o0s13anHOCTH AOOHEHTA.

5.1. B ciyyae BO3HMKHOBEHHUS aBapHHBIX CHTYyallii, HEYJOBIETBOPHUTEIHLHOTO KadecTBa WIIU
TIEPEPHIBOB B TIPEIOCTaBIeHNN YCiayr AOGOHEHT cooOmaer o6 3ToM 1o TenedoHaM, YKa3aHHBIM Ha caiite
Omneparopa (KpyTIoCyTOYHO).

5.2. Tlo Bcem Bompocam MpeNOCTaBICHUsI YCIYr, HE OTHOCSIIMMCS K YCTPaHEHWIO aBapHHHBIX CUTYAIIUH,
HEYJIOBJICTBOPUTEIFHOTO KadecTBa WM TMEPEPHIBOB B TIPEIOCTABICHUU YCIyT, AOOHEHT BIIpaBe
oOpaTtuThbes 1o TenedoHaM, yKa3aHHBIM Ha caiite Omeparopa (KpyriiocyTOYHO).

5.3. AOoHeHT 00s3aH WCIOJIb30BaTh IOJIB30BATEIbCKOE (OKOHEUHOE) O000pY/I0BaHWE, COOTBETCTBYIOIICE
YCTaHOBJICHHBIM TPEOOBAHUSIM K CPEICTBAM CBS3W, COIVIACHO MHCTPYKIMH TI0 €T0 IKCIUTyaTallid, a TaKKe
MOJIb30BaThCsl YCIyTaMud C COOIOJIeHNEeM JeHCTBYIOIIEro 3akoHonaTenbcTBa P®D, He Hapymmas mpas
JPYTHX MOJIB30BaTeNel Y Cayr U He IPUYKHSS UM yiiepoa.

5.4. AOoHeHT 00s3aH TIEPUOJUYECCKH MPOBEPATh Hanuuue w3MeHeHuit JloroBopa, TapudoB, ycrnoBuit
MIPENOCTAaBIEHN Y CIIyT U focTyna K Ycnyram Ha Caitre Oneparopa.

5.5. AGOHEHT MOJIHOCThIO OTBETCTBEHEH 3a HEpa3IIIallieHUE U COXPAHHOCTh MICHTU(UKAIIMOHHBIX JTAHHBIX
- YUeTHOW 3ammcH, ChOyxamed misl uaeHTudukarmi AOOHEHTa TIIpH TMPEJOCTABICHWH JOCTyHa K
Ycayre/ynpasiennu Ycinyramu/moctyne K «JlnuHoMmy kabuHeTy». B ciydae ecim AOOHEHT yTpaTui Bce
uAeHTH()UKAMOHHBIE JaHHBIE, 3TO HE OCBOOOKHaeT AOOHEHTa OT OIUIATBl Y CIYr, HOTPeONEeHHBIX C
HCIIOJIB30BAHUEM €r0 YUETHOM 3alKCH.

5.6. AGoneHT 00s13yeTcsi HE TepeaBaTh CBOM IpaBa M o0s3aHHOCTH 10 JoroBopy 0e3 mpeaBapuTeIbHOTO
MUCbMEHHOT0 cornacusi Onepartopa.

5.7. AboueHT 00s13aH coobmate OnepaTopy O MPEKpaIIeHUH CBOETO MpaBa BIAICHUS U (W) TIOTE30BAHUS
TIOMEIIIEHHEM, B KOTOPOM YCTaHOBJICHO 000pYIOBaHHUE, a Takke 00 M3MEHEHHH COOTBETCTBEHHO (haMHIIMH
(MMeHH, 0TYECTBA) U MECTA )KUTEIBCTBA.

5.8. AOOHEHT umeer npago:

TpeboBaTh HEOOXOAMMYIO U JoCTOBepHYI0 mH(MopMarmio o0 Oreparope, pexuMe ero padoTel B Habope
oka3bIBaeMbIX OniepaTopoM yCIIyT;

W3MEHSTh TIEpeUeHb YCIyr, KoJ HuaeHTH(HKauuy (mapons oT Jlnunoro kabunera), TapudHbld 1oIaH, agpec
JIOCTABKH cueTa, yBemoMus Omnieparopa MICbMEHHO WM B MHOU (hopme, ykazaHHoM OmepaTopom.

3asBienre AOOHEHTa 00 M3MEHEHHH BhIOpaHHOro Tapr(HOro IaHa MOXeT ObITh HampaBiieHo OmepaTopy
MUCBMEHHO WJIM TO 3asiBKe AOOHEHTa uepe3 oTAed HHPOPMAIMOHHOTO OOecleveHHUs] KIMEHTOB II0
tenedony +7 (812) 640-86-40.



5.9. AGOHEHT BITpaBe O0TKA3aThCS B JII0O00E BPEMs B OMHOCTOPOHHEM TIOPSIIKE OT UCTIOMHEHHS JloroBopa mpu
YCIJIOBUH OIUIATHI (PaKTUYECKH OHECeHHBIX OmepaTopoM pacxo0B IO OKa3aHUIO 3ToMy AOoHEHTY Yciyr,
OTKa3aThCsl OT OIUIATHI He MPEAyCMOTPEHHBIX J[oroBopoM Y cityT, MpeIoCTaBICHHBIX eMy 0e3 ero COTJIacusl.
5.10. AGoHeHT BmpaBe Ha3HAYATH IO COIJIacOBaHMIO ¢ OmepaTtopoM HOBBIM CPOK OKa3aHWS YCIYT, €CH
HEcOOIIOIeHHE CPOKOB OBLTO O00YCIOBIEHO OOCTOSATENbCTBAMH HEMPEOAOIMMOI CHIIBI, O KOTOPBIX
AOGOHEHTY OBUIO COOOLICHO 0 MCTEUCHHUS HA3HAUEHHOTO CPOKa OKa3aHUs Y CIIyT.

5.11. AGoHeHT 00s3yeTcs CBOEBPEMEHHO U B ITOJTHOM 00heMe BHOCHTH ITATY 33 OKa3aHHbIE €My YCITyTH CBSI3U
Y VHBIE TIPEAYCMOTpPEHHBIC J[OTOBOPOM YCITYTH.

5.12. Tloamucanuem Onanka [loroBopa AOOHEHT BBIpaXKaeT CBOE cOIJIacHE€ Ha pa3MelleHue
o0opyaoBaHus U THHUH cBs3u Oneparopa, yCTAaHOBKH MEXITAXKHBIX Kabesb kananoB OnepaTopa B MecTax
00IIIeTo MOJIB30BaHMS B IOME IO a/Ipecy, YKa3aHHOM B Tpade «AJipec MOIKIFOUSHUSD).

6. CTonmMocThb YCJIYT U MOPSI/IOK PacueToB

6.1. Crommocts Ycmyr ompeznensercss BblOpaHHBIM TapudHbM TUlaHOM. AOOHEHT BIpaBe 3aKasaTbh
JIOTIOJTHUTENBHBIE YCITyTH, IPETyCMOTPEHHBIE JAeiicTBytommmMu Tapudamu OnepaTtopa.

Bce Tapudp! (TapudHbIe 1U1aHbT) IPUBEACHBI B PYOJISIX M BKIFOUYAOT CYMMBI JIFOOBIX COOPOB M HAJIOTOB, KOTOPBIC
JEHCTBYIOT Ha JICHb 3aKIIOYCHHs JOTOBOpa M KOTOpPBIE MOTYT OBITh BBEIEHBI B IEPUOJN JICHCTBUS
Horosopa.

OcHoBaHMEM JJIsI OCYIICCTBICHHS pacyeToOB 3a YCIYI'H SBISIOTCS TMOKa3aHUS CepTHOUIMPOBAHHOTO
00opyoBanus (OWILTMHIOBOE 000PYI0BaHKE), UCIIOIB3YyEMOT0 I yueTa 00beMa OKa3aHHBIX Y CIIYT.

6.2. Ormrata AGOHEHTOM YCIIYT CBSI3M OCYIIECTBISIETCS ITyTeM BHECEHHS B IMoJib3y OrepaTtopa aBaHCOBBIX
maTe)kel. ABaHCOBBIE TUIATEKU BHOCATCS AOOHEHTOM IO Mepe HCUepIaHus CpeicTB Ha JluieBom
cyere.

6.3. IlocTynatormye miaTexu 3a9ncisFoTes Ha JInmeBoit cuer AGOHEHTa, C KOTOPOrO MPOUCXOIUT CITUCAHHE
JIEHEeXKHBIX CPECTB 3a MOJb30BaHNE Y CIIyTaMH.

6.4. Nudopmarus o criocodax oriathl coAepxkurcs B pasneie «Ormiata» Ha caiite Oneparopa. OCyiecTBIss
oruiaTy, AOGOHEHT B 00sI3aTeIbHOM TOPS/IKE TOJDKSH yKa3biBaTh CBOH MIeHTH(uKanmonHbiii Homep (1D),
Ha KOTOPBIH MOANIEKHAT 3aYUCIICHHUIO €T0 TIaTEeX.

6.5. OcymiecTBiisisi IJIaTEXK Yepe3 IOYTOBBIC OTJCICHHUS, OAaHKH M HWHBIC OpraHu3aiuu, AOOHEHT
NpUHUMaeT Ha cedst OpeMsi pacxXo0B Ha YCIYTW YKA3aHHBIX OpTraHM3allMil W PHUCK 3aJICPKKH 3a4MCIICHHS
IUIaTeka Ha JULEBOI cueT AOOHEHTA.

6.6. {annbie JInnieBoro cueta AGoneHTa oTpakarorcs B JImunom kabunere AOGoHeHTa Ha caiite Oneparopa.
6.7. ADOHEHT CaMOCTOSITENTLHO CIIEITUT 32 COCTOsIHMEM cBoero JInmeBoro cuera. Y3Hath cocrosHue JIueBoro
cuera AOOHEHT MOXET, OOPAaTUBIINCH B OT/IEN WH(GOPMAIIMOHHOTO 00eCTieueHus! KIIMEHTOB 10 TesehoHy
+7 (812) 640-86-40.

6.8. [Ipu oOpa3zoBaHuy Ha JIMIIEBOM cueTe OcTaTKa, HEJIOCTATOYHOIO JUIS ITOJTHOM €KEMECSIHON OIUIaThl Y CIIyT,
€cJI MHOe He npeaycMoTpeHo B TapudHoM iane, Oneparop BIpaBe NIPUOCTAHOBUTH OKazaHHe AOOHEHTY
Yenyr.

Hndopmanueii 0 nprHocTaHOBICHUH OKa3aHUs Y cITyT AOOHEHTY IpH UCUepIIaH|Y OCTaTKa CpesIcTB Ha JInieBoM
cueTe SIBJISIFOTCS JIaHHBIE O COCTOSTHUM ero JIMIeBoro cueTa, KOTopble Bceria IocTymHbl AGOHEHTY B JInuHOM
kabuHeTe Ha caiite OnepaTopa.

[Ipu 3auncnennn ruiatexa Ha JIMLEBo# cuer, B ciydae eclii 3a4iCIEHHBIH IIATeX JOCTaTOUCH A OIUIATHI
yciyr, Oneparop B T€UEHHE CYTOK BO3OOHOBIISIET OKa3anne AOOHEHTY Y CIIyT.

6.9. Ilo nmuceMeHHOMY 3asiBiicHHI0O AOoHeHTa Oneparop MPeaOCTaBsIeT ASTATM3AIMI0 JaHHBIX JIMIeBOro
cuera.

6.10. Omeparop uMeeT NPaBO B OJHOCTOPOHHEM IMOPAAKE H3MEHHUTh CTOMMOCTb OKa3bIBAEMBIX
AGoHeHTy Yciyr, U3MEHATh TapudHbIE TUIaHBL, yBeIOMHB 00 3TOM AOOHeHTa He MeHee 4yeM 3a 10
(necsite) aueit. Mudopmanus 06 namenennn tapudos Oneparopa myOnukyercs Ha caiite Oneparopa B
pasfene HOBOCTEH.

AOOHEHT NpUHUMAeT Ha ceOs 00s3aTeNbCTBO HE pEKe 4YeM OJWH pa3 B HENEII0 TPOBEPSTH CBOIO
AJIEKTPOHHYIO MOYTY JJIsl PACCHUIOK M 00paIaThes K pa3aeny HoBocTeil Ha caiite Oneparopa.

6.11. AGoneHT uMeeT mpaBo o0paTUThes K Oneparopy ¢ TpebOBaHHEM BO3BpaTa CPEICTB, BHECEHHBIX MU B
KadecTBe aBAaHCOBOTO IiaTexa. Omeparop 00s13aH BepHyTh AOOHEHTY HEHCIIOIB30BAHHBII OCTATOK CPEICTB
He no3mHee 10 (mecarn) pabounx mHEH co THS pacTopskeHus JloroBopa.

6.12. OmnepaTop cBs3M HE HECET OTBETCTBEHHOCTH 3a COAEp)KaHHEe WHQPOpPMAaIUH, MepeaaBacMoi
(momydgaemoit) aboHEHTOM U (WJTH) ITOJTH30BATEIIEM TIPH TIOJE30BAHNH TEIEMATHICCKIMHE YCITyTaMH CBSI3H.



7. IlopsiioK 1 yCJIOBUSI MPHOCTAHOBJIEHHSI, U3MEHEHMUS1, MPEKPALEeHUsI U PACTOPKEHHsI I0T0BOPa

7.1. B caywyae HapymeHuss AOOHEHTOM CBS3aHHBIX C OKa3aHHEM YCIYr CBS3M TpeOOBaHMIA,
ycraHoBieHHbIX DenepanbHbIM 3akoHOM «O cBA3u» U JlOroBOpOM, B TOM UHMCIIE HApYyLIEHHS CPOKOB
OIIaThl OKa3aHHbIX Yciuyr, Omeparop MMeEeT NpPaBO HPHOCTAHOBUTH OKa3aHUE YCIYr CBSI3H [0
yCTpaHEeHHUs] HapyIIeHUs, yBeIOMHUB 06 3ToM AOoHeHTa. B ciyuae HeycTpaHeHHs Takoro HapylIeHHUs B
TeyeHue 6 (mecTr) MecsAleB ¢ AaThl monydeHnss A6oHeHToM oT OrepaTopa yBEIOMIICHHS B MHCEMEHHOW
¢bopMe 0 HaMEpEeHUH IMPHUOCTAHOBUTH OKa3zaHHE YcCiyr cBs3u Omneparop B OJAHOCTOPOHHEM IOPSAIKE
BIIPaBE PACTOPTHYTH JOTOBOD.

B cnyuae neucnonb3oBaHuss AOOHEHTOM a0OHEHTCKOW JIHWM Ooiiee 6 (mectu) Mmecsies, Oneparop
OCTaBJISIET 32 COOOH MPAaBO B OZIHOCTOPOHHEM MOPSIIKE PACTOPTHYTH AOTOBOP U pac(hOpMUPOBATH JIHHUIO.
7.2. JletictBue JloroBopa MOKET OBITH MPHUOCTAHOBIEHO MO MUCBMEHHOMY 3asBIeHHIO AOOHEHTa B
cllyyae cjaud B HaeM (MoJHaeM), apeHIy (CyOapeHiy) MOMEMICHHUS, B TOM YHCIIE JKWIOTO TIOMEIICHUS, B
KOTOPOM YCTaHOBJICHO 00OpyIOBaHHE, Ha CpPOK [IeicTBUS [IOroBopa HaiiMa (HOAHANMa), apeHIbl
(cybapenast). C HanmmareneMm (IOJHAHUMATENEM), apeHIATOPOM (CyOapeHIaTopoM) IIOMEIIEHHUs, B
KOTOPOM YCTaHOBJIGHO O0OpYyJOBaHHME, MOXKET OBITh 3aK/IIOUEH IOTOBOP Ha CPOK ACWCTBHUS IOTOBOPA
HaiiMa (ToHaiiMa), apeH Il (CyOapeHIbl).

7.3. B caydae ecnmu AOOHEHT WHHIMUPYET BHECEHHE HM3MEHEHWH B JloroBop, KOTOpoe MOBIEYET
HEOOXOJMMOCTh  BHIMIONHEHUsT  OrepaTopoM COOTBETCTBYIOLIHX paboT, 3TH paboThl MOIJIEkKAT OIlIaTe
AOGOHEHTOM.

7.4. C mucemeHHor o cornacust AGoHeHTa B J[oroBop MOXKET OBITh BHECEHO N3MEHEHHE, KAaCAIOIIeeCs YKa3aHS
B HeM HoBoro AOoneHTa. llpm »TOM HOBBIM AOOHEHTOM MOKET CTaTh: WIEH CeMbU AOOHEHTa,
3apErMCTPUPOBAHHBIN 10 MECTy JKHTEIbCTBA AOOHEHTAa WM SBJSIOIIMKICA YYaCTHUKOM OOIIeH
COOCTBEHHOCTH Ha TIOMEIEHHE, B KOTOPOM YCTaHOBJIIEHO OOOpyJOBaHWE; WiIEeH ceMbH AOOHEHTa,
KOTOpbIH Ha JaTy u3MeHeHus JloroBopa sIBISIETCSI HECOBEPIICHHOJIETHMM TIpaxiaaHuHoM. Ilpum stom 1o
JOCTHKEeHHUS 14-TeTHero Bo3pacTa MpaBO Ha TOJady 3asBiIeHUS 06 m3MeHeHuH JloroBopa OT WMEHH
HECOBEPIICHHOJIETHETO IPakJaHHHA UMEIOT €r0 3aKOHHBIE MPEICTABUTEIH.

7.5. B cmywae mnpekpameHus nedctBusi JloroBopa mnpekpamaercsa wucnoigHenue Oneparopom
00s13aTeNbCTB MO obecreyeHuto it AOOHEHTa BO3MOXKHOCTH JIOCTyIa K YCIyraM CBf3H, OKa3bIBa€MBIM
JpyTUM OIIEPATOPOM CBSI3H, U YCIyTaM TPETHUX JIHLI.

7.6. B ciyuae mpekpaiieHusi y AOOHEHTa IpaBa BIaIEHHWS WIM TOJB30BaHUS IOMEILEHHEM, B KOTOPOM
YCTaHOBJIEHO 000pynoBaHue, JJoroBop ¢ AGOHEHTOM IpeKpallaeTcs ¢ MOMeHTa yBegomiieHust Onepatopa
AOOHEHTOM O TMIPEKpalleHHd TpaB BIAJACHUS WM I[OJb30BaHUS TMOMeNleHneM. AOOHEHT HeceT
00513aTeNbCTBA 110 OILIATEe YCIYT, OKA3aHHBIX 0 MOMEHTA MOJIY4YEHHUs OTIEPaTOPOM CBSI3M YBEIOMJICHHUS O
MPEKpalleHUH NpaBa BIaJeHNUs U (WIN) OJIb30BaHUS MOMEIICHHEM.

7.7. W3menenue ycioBuii JloroBopa OCYIIECTBISCTCS NMyTéM HampaBlicHUs AOOHEHTY COOTBETCTBYIOIIMX
NpeIoXKeHn (B TOM YHUCIe, pa3MEIIeHHEM COOTBETCTBYIOIICH wHGpopMmaiuu Ha caiite Omnepatopa,
SIBJISIFOIIMMCS  CPEACTBOM MAaccoBOM HMH(pOpMauuu, WM NyTEM NOyOIMKanmMid B OPYrux cpeacTBax
MaccoBoi HH(OpMAaIMU, WM MyTEM HANPABICHUS COOOLICHHS Ha DJICKTPOHHBIM TOYTOBBIN SIUK HIIH
JIPYTUMH CTIOCO0aMH).

7.8. AGoHEHT BIpaBe MPHUOCTAHOBHUTH JICHCTBHE JOrOBOPA C COOTIOACHUEM CIIEAYIOINX YCIOBHIA:

7.8.1. [lpuocraHoBKa OCYLIECTBIISETCS 110 MUCBMEHHOMY OOpaleHH0 AOOHEHTa, B TOM YHUCIIE IyTeM
HarpaBJICHUA CKAaHUPOBAHHOT'O 3as4BJICHUA C JIMYHOM OAIINCHIO A6OHCHTa 110 3HeKTpOHHOI7[ IIo4Te
support@unetcom.ru.

AOOHEHT H0JKEeH yOenuThCs B TOM, UTO 3asBJICHUE MOMYyYSHO U 3aperucTpupoBaHo OmnepaTtopom.

7.8.2. TlpuocraHoBKa OCYIIECTBISETCS € 1-TO 4HWCIa Mecsia, CIeIylomero 3a MecsileM OOpalicHusl.
AOOHEHT BIIpaBe yKa3aTh WHBIC O0Jiee TMO3MHUE MECAIBI MPHOCTAHOBKHU yCiIyT. IIpu aToM aboHEHTCKas
I1aTa 3a pacyeTHBIA Mecsi (MecsIl MOoJa4M 3asBICHMs) CUUTACTCS M3PACXOJOBAHHOM M CIIMCBHIBACTCA C
JUYHOTO cueTa AOOHEHTA.

7.8.3 Cpok BO3MOXXHOM MPHUOCTAaHOBKU — OT 1 mecsma a0 3-x mecseB. [IproctanoBka o0ciryknBaHUs Ha
Oosee UIMTENBHBI CPOK BO3MOXHA MPH YCIOBMM NHCBMEHHOrO corjacoBanus ¢ OnepaTtopom.
[IproctaHoBUTH OOCTYKMBaHHE BO3MOXKHO HE 0oJiee ABYX pa3 3a KaJeHAapHbIH TOI.

7.8.4. [lpnocTaHOBKa TEIEMAaTHUECKHUX YCIIYT NPH aKTUBHOM yCITyre HU(GPOBOTO TEICBHICHUS HE
IIPOU3BOJUTCS.
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7.8.5. B ciyuae eciu 1t oKazaHus yeayr nudpoBoro TeiaeBuacHus Onepatop npeaocTaBuil AOOHEHTY
TEJICTIPUCTABKY B MOJIb30BaHUE, JJOTOBOP ¢ AOOHEHTOM MPEKpaIacTcs ¢ MOMEHTa BO3BpaTa
TenenpuctaBku OnepaTopy mo AKTy BO3Bpara.

7.8.6. B ciryuae mproCTaHOBJICHUS OKa3aHUS TEIIEMATUICCKUX YCIYT CBS3H 110 3asiBIICHHI0O AOOHEHTA,
CPOK AEWCTBUS aKIIMOHHBIX TapU(HBIX IIAHOB U Tapu(HOH o AOOHEMEHT He MpephIBaeTCsA 1 He
MIPOJICBACTCS HA MEPHO/T MPUOCTAHOBJICHUS.

7.8.7. B cirydae pacTOpKEHUS WIIH IPUOCTAHOBKH JCHCTBHS IOTOBOPA 110 MHANIMATHBE AOOHEHTa,
cnrcanne abDOHEHTCKOH TIATHI 32 OKa3aHHBIE YCIYTH MTPOMU3BOAUTHCS B TOTHOM 00BEME IO TTOTHOM
CTaBKe JICHCTBYIOIETO TapuU(HOTO IJIaHA IO JOTOBOPY.

7.8.8. B ciryuae npruocTaHOBIICHUS OKa3aHUS yCIYT CBS3U 10 3asBiIcHUI0 AOOHEHTa, Cpok nericTust TO
"AOoHEeMEHT" HE MPEPHIBACTCS U HE MPOJIEBACTCS Ha TIEPHO] IPUOCTAHOBIICHHUS.

8. Ilopsiaok npeabsBIEHNs] H PACCMOTPEHMSI NPeTeH3ui

8.1. AGoHeHT BrpaBe 0OXKAIOBaTh peleHust U aeiicTus (besneticterue) Oneparopa, CBSI3aHHBIC ¢ OKa3aHHEM
Yenyr.

8.2. PaccmoTpenue skanodbl AGOHEHTa OCYIIECTBISIETCS B IIOPSIIKE, YCTAHOBICHHOM 3aKOHOAATEIECTBOM PD.
8.3. IIpu HercCHoNHEHNH WM HeHaaJIexaleM ucrnoidneHnn OrnepaTopoM 00s3aTeNLCTB MO OKa3aHHUIO Y CITyT
AOOHEHT 110 oOpatieHus B Cy/ mpeabsBisieT Oneparopy MpeTeH3HIo.

8.4. IlpereHsusi mpenpsBIIeTCS B MUCHMEHHOH (hOpMe M TIOMICKUT PETHCTPALMHA B JIEHb €€ TIONyYCHUS
OmnepaTopom.

8.5. IlpereHsun mo BOMpOcaM, CBSI3aHHBIM C OTKAa30M B OKa3aHWH YCIYT, HECBOCBPEMEHHBIM FITH
HEHA/IJIEXKAIIFIM UCTIOTHEHUEM 00s13aTeNTbCTB, BRITEKAIOIMNX U3 J{0oroBOpa, MperbaBIstoTCs B TeueHue O (ecTH)
MECSIIEB CO JIHSI OKa3aHUs Y CIIYT, OTKa3a B X OKa3aHMH.

8.6. K mperensuu mpuiaratoTcs komus JloroBopa, a TakKe HHBIE HEOOXOAMMBIC ISl PaCCMOTPEHUSI
MIPETEH3UH TI0 CYIIECTBY NOKYMEHTHI, B KOTOPBIX JIOJDKHBI OBITh YKa3aHBI CBEICHHS O HEWCIIONHEHHH WIIH
HEH/Ie)KAleM HCIOJHEHHH 00s3aTeNnbcTB 1o JloroBOpy, a B Cily4ae NpPEAbSBICHUS MPETEH3HH O
BO3MeEIIeHUH yirepOa - o (hakTe 1 pa3Mepe NPUUUHEHHOTO yinepoa.

8.7. Ilperensus paccMarpusaercss OnepaTtopoM B cpok He Oosnee 60 (LIecTUAeCSITH) THEH ¢ AaThl perucTpanun
MIPETECH3HH.

O pesynbTaTtax paccMorpeHus npereHzuu Orneparop CBSI3M JIODKEH COOOIIMTh B MHCbMEHHOH (opme
npeabspuBiieMy ee AOoHeHTy. B ciydae ecnu mpereH3us Obiia npusHaHa OrniepaTopoM 0OOCHOBaHHOM,
BEISIBJICHHBIE HEIOCTATKH TOJIEXKAT YCTPAaHEHUIO B CPOKHM Ha3HauYeHHBIe AOOHEHTOM I10 COTJIACOBAHUIO C
OmnepaTopom.

B cinydae ecnmu OneparopoM ObUIM NpU3HAHBI 00OCHOBaHHBIMH TpPeOOBaHUS AOOHEHTa 00 YMEHBIICHUH
pa3Mepa oraThl OKa3aHHBIX YCIYT, O BO3MEMIEHHH PACXOOB IO YCTPAaHEHHIO HEJOCTATKOB CBOUMHU
CWJIaMU WJIA TPETHUMHU JINIIaMU. Y Ka3aHHbIE TPeOOBaHUS TIOIekKAT YIAOBIETBOPEHHIO B 10-THEBHBIN CPOK
C JIaThl IPU3HAHUS NTPETEH3MH 00OCHOBAHHOI.

[Ipu OTKIIOHEHNY TIPETEH3HUH MTOTHOCTHIO MIIM YaCTHYHO, JIMOO HEMOIYYSHUH OTBETa B YCTAHOBIICHHBIN JIJISI
€€ pacCMOTpeHws CpoK, AOOHEHT MMEET PABO MPEIBSIBHUTH HCK B Cy/1. Bce Croph! TiepejatoTest Ha pacCMOTPEHHE
B Cyad 1o Mecty HaxoxiaeHusi Ormeparopa (¢puiuana), €Clid HHOE HE MPEIYCMOTPEHO JIEHCTBYIOIIUM
3aKoHozaTenbcTBOM Pocculickoi @enepanuu.

9. Unble ycaoBus.

9.1. CTopoHBI HE HECYT OTBETCTBEHHOCTH 32 33/ICPXKKH B UCTIOTHEHUH WIIM HEUCIIOTHEHHE 00513aTeNILCTB 10
HoroBopy, eciu 3a7ep>KK{ WJIK HEUCIIOIHEHUE POU30LUIN BCIEICTBUE OOCTOSATENBCTB HETIPEOIOTUMON
cuibl. B unciio Takux o0CTOSATENBCTB BXOAAT: BOMHBI, BOGHHBIEC IEHCTBUS, MATEXKH, cab0Tax, 3a0acTOBKH,
MOKaphl, B3pBIBBI, HABOJHEHHWS WM WHBIE CTHUXWHHBIE O€NCTBUS, HW3JaHWE HOPMATHUBHBIX AaKTOB
3aMpeTUTENIFHOr0 XapakTepa rocyAapcTBEHHbIMU opraHamMu Poccuiickoit @exepanuu b0 cyOBEeKTOB
Poccuiickoit @enepannu, Wik OpraHaMH MECTHOTO CaMOYTIpaBJICHHUS.

9.2. CkopocTh Tepefaul JIaHHBIX, MPEIYCMOTPEHHAs YCIOBHSIMHU BbIOpaHHOTO AOoHeHTOM TapudHOro
IJTaHa, 3aBUCUT HE TOJIBKO OT TEXHUYECKHUX 0COOEHHOCTEH yCIyTH, peaocTasisieMoi Onepatopom, HO U OT
JEHCTBUH TPETHUX ONEPAaTOPOB CBSI3U, OpraHU3aLlU{ U JINII, yIPaBIAIOIINX CETMEHTaMu ceTH HTepHeT,
He npuHaexammx Onepatopy M ABISETCS BEIWYMHON HEONPENEICHHOW W TEpEeMEHHON, M He
rapantupyercs OnepaTropoM 3a IpeienaMu CBOEH CeTH.

9.3. [Ipu monb30BaHKHU Y CITyraMH 3alperaeTcst:



- OTPaHNYMBATh JOCTYII APYTHX AOOHEHTOB WM MPEIATCTBOBATH JPYTHM ITOIB30BATENSAM MOJY4aTh TOCTYT K
cetu MHTepHeT;

- MOCHIIATh PeKIIaMHbIe, UH)OPMAIIOHHBIE U IPYTHUE MAaTepPUaIIbI Oe3 cornacys (MM [Py OTCYTCTBHUHU 3asIBKN)
CO CTOPOHBI aJIPECaToB, a TAK)KE B HECOOTBETCTBYIOIINE 110 TEMATHKE IEKTPOHHBIC H3JaHUS U
KOoH(DepeHINH;

- TIPOM3BOIUTH «BEEPHYIO» (MACCOBYIO) PacChUIKYy PEKJIaMHBIX, HHPOPMAMOHHBIX W JPYTHX MaTepuaioB
IPYTUM TIOJIB30BAaTEIsIM CeTH VIHTEpHET, KpoMe CiydaeB, KOTAa aApecarhl COIVIACHBI IONYyYUTh 3TH
Marepuaibl, KaKk Ha aJpec NEepCOHAIbHOW 3JIEKTPOHHON IOYTHI, TaK W 4epe3 JJICKTPOHHbIE WM3JaHUS U
KoH(]epeHIH O0IIero AOCTyMa I 3TOTO He peIHa3HaYCHHbIE,

- TPOM3BOJHTH CaMOBOJIbHOE (HECAHKIMOHHUPOBAHHOE) INPOHMKHOBEHHWE B JIOObIE TEXHOJOTHYECKHE
KOMITOHEHTH! (Y37Ibl), IPOrpaMMbl, Oa3bl JAHHBIX M MHbBIE COCTABIIIOLIME 3JIEMEHThI ceTr MHTepHerT;
MOCHUIATh WM JeNaTh JOCTYIHOM 1o cetn VHTepHeT mo0yro MHPOPMAIHIO, pacIpoCTpaHEHHE KOTOPOH, Tak
WM MHAYe, TPOTUBOPEUUT POCCHICKOMY HJIH MEKAYHAPOJHOMY IPaBY;

- OCYILECTBIIATH JEHCTBHSI C LIETbI0 H3MEHEHUS HACTPOEK 000pYJOBAHUS WIM IPOIrPAMMHOI0 00eCTICUeHHUS
Omneparopa uiv UHBIE EHCTBUS, KOTOPhIE MOTYT ITOBIIEYH 32 cO00# cOOM B X paboTe;

ucnonb30BaTh CeTh ISl pacpoCTPaHEHHUS MaTEPUAIOB, OTHOCSIIUXCS K TOPHOTpau, OCKOPOIISIOMINX
YeJI0BEYEeCKOe JAOCTOMHCTBO, MPONAraHIUPYIOINX HACHINE WM OKCTPEMH3M, Pa3KHUTaAIONINX PACOBYIO,
HALMOHAIIBHYIO WM PEJIMTHO3HYIO BPAXKAY, PECIEYIOINX Xy IUIAHCKIE WM MOLICHHUYECKUE LeIH;

-  TOAKIIOYATH JUIA  WCHONBb30BaHWS YCIYr OOOpYy[OBaHME U IporpaMMmHOe —olecriedueHue, He
ceprudunupoBanHoe B Poccutickoit denepanuu HaaaexKammm o0pa3om;

repeaaBaTh 00y WHPOPMAIMIO WITH MPOrpaMMHOE 00ecTiedeHre, KOTOPOE COIEPIKUT B ce0e BUPYCHI HIIH
JpyTHe BpeAHbIE KOMIOHEHTHI;

- IHOChUIaTh, IE€p€aaBaTb, BOCIPOU3BOJAUTH, MNPEAOCTABIIATL WU B JIIO6OM BUAC MHCIIOJIB30BaTh B
KOMMEPUYECKUX LEIIX MH(POpMAIHMI0, MPOrpaMMHOE 0OeclieueHre, WIK APyTrue MaTepuabl, MOJIHOCTBIO
WM YaCTUYHO, MOJIyYCHHBIE MOCPEACTBOM YcCIyr (€ciM 3TO SIBHO HE Pa3pelieHO MOCTABIIMKOM
o/I00OHOM HH(pOPMAILIKK, TPOTPAMMHOT0 00ECTICUEHHS WK APYTOH MPOAYKIHH);

- MOChUIaTh, NEpEaaBaTb, BOCHPOU3BOAWUTL HIIKW PACHIPOCTPAHATH JIIOOBIM  CIIOCOOOM IMOJTY4YCHHBIC
MOCPEACTBOM YCIIyrH IPOrpaMMHOE OOecliedeHHe, WM JpYyrie MaTepHaibl, TOJHOCTHIO WM YaCTUYHO,
3alIHIICHHBIC AaBTOPCKUMH WM IPYTHMH TIpaBaMu, 0e3 pa3penieHus BlaIeiblia;

- OpeanpruHUMaThb ﬂeﬁCTBHﬂ, HaIllpaBJICHHBIC Ha IIOJIYYCHHUEC HCCAHKIIMOHUPOBAHHOI'O0 JOCTyIla WA
HapyILeHUs] HOPMaJbHOrO (PyHKIIMOHMPOBAHUS CeTeld INeperayd IaHHBIX WIM TEeIeMaTHYeCKUX CIykoO,
Tene)OHHOM CEeTH M UX 3JIEMEHTOB, a TAKKe IPYroro 000pyA0BaHuUs WM IPOrPaMMHOI0 00ecieyeHusl,
YCTaHOBKA IUTIO30B (MJIM YCTPOMCTB) JUIS IOCTYNA K CETH Nepeiavd JaHHBIX, HHTEPHET-TENCPOHUN U T.JI.
NPUBOASALIMX K HAPYLIEHHIO pab0TOCHOCOOHOCTH 000pYAOBaHUS M YCTPOICTB CBS3M U yiiepOy OnepaTtopa
WIN TPETHUM JIULAM.

9.4. Oneparop He OyaeT NpeAHAMEPEHHO MPOCMATPUBATL WJIM Pa3rjalliaTh JHOOBIC YaCTHBIC COOOIICHUS
9JIEKTPOHHOM TOYTHl (32 UCKIIIOYEHHEM CIIyYaeB, NPEAYCMOTPEHHBIX 3akoHOM). Omepatop He 00s13aH
CIIEANTH 3a COAEP)KAaHHMEM HH(OpMAaILMHU, PACIPOCTPAHIEMON WM MOIydaeMOH MOCPEICTBOM Y CIYT.
Onnako, AOOHEHT mpHHUMAeT YycioBHe, uro Oneparop WUMEET MPaBO MEPHOANYECKHA OTCIIC)KUBATDH
MPOXOJIAIIYIO Yepe3 YCiuyrd MH(GOpMAIMI0O U pacKphIBaTh JIIOOBIE CBEJCHUS, €CIIH 3TO HEOOXOIUMO B
COOTBETCTBMHM C 3aKOHOM, TPEOOBAHMSIMH YIOJHOMOUYEHHBIX T'OCYIApCTBEHHBIX YUPESKAECHHH, JHOO JUIs
HOPMAaJIbHOTO (PYHKIIMOHUPOBAHMA Y CIIYTH, JINOO U1 3amuThl Oneparopa 1 APYTUX €ro mnoJjib30BareneH, a
PaBHO TPETHUX JIUI], YbW 3aKOHHBIC IIpaBa U UHTCPECHI ObLIH HapyHICHBI.

9.5. Cornamasce ¢ ycioBusimu JloroBopa NpH MoJIMcaHuU OnaHKa JoroBopa, AGOHEHT BhIPaKAeT CBOE
corjlacue Ha IoJy4eHHe PEeKJIaMHOW HH(OpMaIHHy, pacpoCTpaHsIeMON 110 CETSIM CBSI3H B LEISIX U CITyYasX,
KOTJIa HE0OXOIMMOCTh TAKOTO COTIIACHS MPEAYCMOTPEHA HOPMATHBHO-TIPABOBBIMH aKTaMH O peKIaMe.

K pexnamuoii nadopmarmm He otHocuTcst nHGopMmanus 06 OmnepaTope U Yciryrax, IoBeZIeHUe KOTOPOH J10
AbGonenta OmneparopoMm o0s3atennsHO B cooTBeTcTBUH ¢ D3 «O cBs3m», [lpaBunamu u apyrumu
HOPMAaTUBHBIMHU JOKYMEHTaMH B UX Pa3BUTHH.

B ciyuae Hecornacust AGOHEHTa C MONTydeHHUEeM peKJIaMHOW MH(OpMAaIiU YCIIOBHSI HACTOSIIETO MyHKTa HE
pacipoCTpaHsIOT CBOe AeiicTBHE Ha B3auMoOoTHoUIeHHs] CTOPOH NPHU YCIOBUH, YTO AOOHEHT: HAIMILIET
COOTBETCTBYIOIIIEE 3asBJICHHE 00 OTKa3e B MOMEHT 3akiroueHHs JloroBopa WM HampaBHUT €ro B ajpec
Omneparopa B nepuof feiictus JJorosopa, B TOM 4uCIie IPU NPUHATHN U3MEHEHHS yCIOBUI

JIOrOBOpA.

9.6. OmepaTop HeceT OTBETCTBEHHOCTH Mepea AOOHEHTOM 3a HEHCIIOIIHEHNE WITH HeHa IeKalllee NCIIOJTHEHUE
JIOTOBOPHBIX 00s13aTENbCTB, OOBABICHHOE KaueCTBO OKa3aHUs YCIYT CBSI3H, HapyIIEHHE CPOKOB OKa3aHUs
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VYenyr cBsI3U ¥ CPOKOB YCTPaHEHHs HEJIOCTATKOB, IOCTOBEPHOCTh HH(OpMAITH 06 YCITyrax v 00 UCIOTHHUTENEe
Ycayr B mopsiake U pazMepax, IpeyCMOTPEHHBIX 3aKOHOM, HacTosmmM Jloroopom miu [paBunamu.
10. annbie 06 Onepartope.

000 «tOureT KoMmMyHHUKEHTITH

FOpunmaeckmii anpec u agpec orca 1Mo 0OCITyKMBaHUIO A00HEHTOB:

193232,Canxkr-IlerepOypr,

Hckpockwii Tip, .32 it A, mom 34-H

WHH/KIIIT 7811325323/781101001,

OKITIO 77713762, OKB2/1 61.10.9

BaHKOBCKHE PEKBU3UTHI:

Owunman OITEPY OAO bank BTb (ITAO) B Cankr-Iletepoypre BUK 044030704,

K/caer 30101810200000000704

P/c 40702810837020000441



